
WY/V i^i^Jb £i>--M7V/V : J J ^ J 7^>' 

T
t 5 J L u J j £ - U J j c5^UJl_A J l f f l ft Kit J-JJJU 

o j l JGI (̂ 1 »J .JLJJL^ ii-^^^-' ( J&y * ) al̂ S" a j S j (JJJY *) ^Ajtoj I ajS 4j ^3iU(aj jjh 4j j c^bJfcol ail_*« 

aiU2*«l d&jj,J> ^Jb^Jfc ip'J^ 4AC*l*siji j O j jdlA ail AJI>-—jD Jyj£*uJ ^1 aila 1T »̂>lJLa j l U&ĵ JtU i$jtr 

sjjS . i*J al 4j aJ»-> « 0 * * j ' /j-*J J Oj^j' iT^i « t iy ' f c^a LT^I J P^ j ' >_> " * J j ~ T J^ ' - ' ' aJ_J> 

j l j t4jL>|jla JU-pl j l j * u .JU3^S jl^5 ^L f̂cJfc ( j ^ j ^ L A ^ * ° ' C*?t> ^IdJLii \y * ^<uJL> ^ * j i ( A ^ j ' 

jGi l i jLJtj U&4J3L .JlJu aJL^lu» al aj j (J**v-*)' {S J^ L^^t^ LJ^J^ J *^' y^"~ Jr^ dtfr*** ^ ' j f0 J"N^ 

.JlJu al 4J ajJT 

^ l ^ J * ^ ^ cai l^U- j lS" J ^ - J c ^ l ^ J * J*j* J*jy\ :^JLK ^ U a j l j 



^IsAj-f ^ L i o l j j 4Jbw 

4«j£c 

j l j i l ^i> JJJ (_gl A4J25J (»L»J j J f(-^t; t»A J*P j f(-^t; ^ j 4^ ̂  OMJ /«* l j LA O U ^ A ^ 1 j j j 

. J j ^ S -a elSJ o JJjS ,)->=-* J , cjj^a L U-*lP ( j l 4^P 4-> ijL^s--A 4j / * ^ o (^LA 4JO j ^ * ^ J ^ 9 " ^ ^T" 

-L^s- t JAJ 4J 1 HA ' (JL* J J s J iJ *> '(♦"• ^ J j 3 LS* - <-5 **■* -3 LS""*" ^ & J~) c£^* < r ~ * j j i '-*' 

^PLV^»- I (_JIA ,UL*J j i c ^ J J ^ J J'3 e-fr8 J _y j ^ LT i j ' ^ * * 1 *> L)U*«** *> j C-*»l 'CLil J (_g! s J_»* 

4j J L ^ _ A J«jjb.(11 Ar t. ,i*u>t^) JJjSJ . -*. -pL*ir>-l ^ L A 3 C ^ j L i j (jl .5\»o j ^ *>- C-*>-L z> 

<b t ^ x l ^ s 1̂3 j ^ x l ^ s j~&& 4J bjijA ^ P L » I ^ - I O J _ p J JJ^H 'J <J ' *—^*Jk' J t—' ""' 7" x2"" ^ Ji 

43u ^fJ^i jjj 4j J j J ^ j-ftj e.il oJL>- j j l 5 t L /2M Ja^^a j ^ iS^J^ 0^-* ^^ 'JJ c£ flj**^ J-^ ̂ V J 

. jLalS 4j J j l j l ) Jaj I jJ- /y 1 j.3 Osj I ^\y 5 3 O JJ£ ûA J J U /y I y ^ jL*^> O ^£jy\p 4j tC-- ^1 

t i aA>. j ' ( I Q ) ̂ 3 j ^ ( ^ J ^ (S aA>. J ' t i - ^ s ^ J^O J-5 t^-^"' f j ^ -*A ^-^^ t ^ ^ j J-5 (_5^ 

^ ^ L « (EQ) ^ I P 

^jL*^> ijJ-* ' ^J^ i j ' J j l j j . ̂ « LA (jl^e^A i^alla^ C-̂> y -̂« j u j - ^ J LA (jl^e^A jj y . U P 4J JLJL**)^ 

. ( ^ A V t j j J l U j j j J i\y' J J L T ^ ^ I ) Jj5" ^jSjb- l\yS\ Jai l jJ J i Cjy&JiA Jl 

^li»cjl LA (JL^_A 4j C-«^j j ^ C-«ia J I L J iHH* ^ ^ j b ^ L l j l j ^ JL^e^A St y& ^ oju*) Ĵ >l J-o L> 

L J J / J Ojp\Jjp (_$LA , j i j j <b l j ^ j ^ i * ( j j l t JJ^ j i ^ j * j l i 4 l ^J ^ J I j J 45 ^y I^^SLLAJJJ J J—i 

/ - J / y j J 2 ^ J J \ SA6 JLu j J IwtLiI ̂ j U ^ j t ( j l ** O J L P .(Y * * V tY * * ̂  i (»L^Jjli j J JJ I j ^ i ) -L> i S 

JS-^y A^jij *y I j ^ LA JiJtijy^ *y fj^i .C-^u C-~o a-5*ê  1 HHw (JL*) J ^ t V * ^ UJO Ja^-^jj J r~ y2A 

\j . Jli»e-Jfc St y& i.y U — ̂ J aJU*) (J J^ .C-^*1! 43 jJ O j i ^ H * 4Jb̂  j ^ y U (jL>- J C^J_r̂  ^ J-^i 

L ĵ I . JJi ^ » i^jLi^yC jL^c^A Jjr>-J (»IS\1A j J J ilwtL^I j ^jL^c^A Olp!>U?l i l i J J C - 3 ^ O J J - ^ 3 4J 

i l i j j ^ Liljj —V tjSosj J"^-*^ L£^2 ^* j U ^ j k Jl SJLIC ^1 ^ J Liljj —Y t j l j 5 \ j J j iy>- (_$LA j U ^ j k 

^J^>-y Ul . ( ^ ^ V t(_j j jJL- j j i^«) LA j L ^ A j J jS' s j b l j C y j j -U (JUI_JJ - f t l * j L ^ y t ( J l * * 

J i j> (Y * * A) -5jL»cj j j j ^ i J c£ *^*3 (jJs .(Y * * A ^ (_$jL« j C-*^ j>) JJJJ ^ » i_ij J«J L ? * ' ' - * - ^ ' 

1. Petrides & Furnham 
2. Vian pin 
3. Goleman 
4. Salovey 
5. Mayer 
6. Herbst & Maree 
7. Riggio & Reichard 



^ L t A j - l ^ L i o l j j 4Jbw 

j y (_£^L>- U J (_JU£>e^ ( ^ L A , ->L)laJ j l oJ_ f̂ I - . S y O C-̂ *M (£*X*J ^-^T JLL^-L* ) ^ISNJ ( - t j l ) , JL*E-_A 

. JJ.L ^ ( I Q ) ^ ^ (_j s ^ j l 

o l . i j^Ju \j i\ji\ ^jlr»c^A iJ^J^ O'f^ y< | ^ > 4 i C-*»l A J I .3 J S ~Lb\j j l y j l j J |c» C-^-l ws 4j 

J U . J J j i l 4i^«J \ j I j j L̂ J I o U j L w <u j j l J ^ j y i I j LV W"-̂ * c5^* *—-oW* '•*' »*' *> (jl OXJ J J L i 

^ J U ^ J & OIP !>U? I .i y j lS j ^ i > u LJW (_g! ji iJ'jj C—s J i f-«J tiS\j ^ J U ^ A ij^j^ tl—- ""' "-^2iw 

J J a ^ j ^ a w\^- j J - * ^ * J t JJ£ w^A j j l f l l a ( ^ L A C-«9 »1? L ^ ' J ' ^ L 5 ^ ^ " ^ * L J ^ J " * ^ J J - * J - ^ ^ 'J^ ' •̂ ■—' ^ l 

4jy>eJ J y - *J t, JX^faS 4X**HJ 4 j j l aj _a O C-***M '■" n v'3 y_*Jfc ^ J a £ _a - £ u ̂  J J L * E J j l O 

JJkl^Jfc J b ^ A Jw ajfc j l JL*^J3 A5 . J LA O j l ^ - a j l c £ j ^ ^ ° ̂  C-***M J j £ * ^ j - J c£ J r ^ •■^'-^ Lflj j l 

.( H A V t^»_J&l y l <l»j»-y (. jyjS J f_£jl3\jl) JjjJ* <C3jS Jb JJJ I JJ ^ o 

tC-^ ^1 4 3 j J (*L^cJ' LA j ^ l a j l (_^JU ^o u . JL»e^A Si j j b J?Lo j l , , ^ J ̂ ^ - J J ^ J J^ l« Ou2*fl2»sJ 

( J j ! L O t ( J flJ^-ft-A J LA 0 J \ *M J . j l i »e-J fc J« fljfc S i J & A I '^O O JJJfc J . ~A ( J l w j C-^L(jA45*eJ ' y I 5»c > UJ 

C^^LM Jkk^- t(Y * * ̂  t j L » i j ) (< tS- 7- jis^i t ( ^ V A ^ /.As*!* j j j U j J I i j - L * 3 t j i j j L ^ j j ) , , i^>-

J a i l j J (Y ' ^ l / j ^u i j j J / ^a^ i ^ j tC-J jf> i C i j j l t j l » ^ c j j ) J J S L J j l (_JLA O J L ^ S J (Y * ^ Y l ( ^ j ) 

Jwjjfc AS \J\y . J^a Jjfcj . ̂ « C-̂  ^J *b l j . J j j ^ ' j j j ^LAIJ Z oLa^flj*ej / y l . j j o j j r> - j ^ j o L x « 

J J jV^-« T^Lti ^1»J ( j^-J j J ( j I j l ( j l j J j - « J C-9jS s j l J j l (jLU«i?l LL5 J_jis <b ( j l j J [ j « I j [ , ' L ^ * 

i^J2 j l -C- ^ - 6j£> j j j j j J ^ j j l j l i J j l j S v j J LI 4 i n l j C — J L J <L»J>- j l j^S J j j J j l i (_J 'UOjP 

U <LLi« ^ 1 y ( j l ^Jl ^ L A J L ) j l . 3\J . JL»e-_A Si j j b L^Jj 4 ) J_AJ ^« j l Cjj OLfl*45*eJ 7C->L*0 ; >>0 J 

LJW t i i5 I j j l 4 LA*- ̂ J J J ^JisL?- C—'^ >* j> O J J tC—^L^i I j l LC^LS (_JLAJLLS «SJ J O ! > ( > iL« 

J I S ' O J A . A I <J 4^-JJ IJ . ( ^ A ^ 44JJJ J - I ! - JJ J J j j ^ Lip O j i l a ^ L ^ j i ^ ^ 6 l.iyJS') J j l i S ^ 

j C«i« Lsl ap j LA I S JIJ C->-Lui t J j j l J JS\J WO\J y 4ja^^- j i \ j I o J j L i u JZI\JJ j «̂ 1 «jL>- j 

«j|_yL>- j j l T . j j - i ^ ^da^ j J j j I j ^ ^ j U ; LytAlS' j JSJIJJ ,_L^—^ i l ^ L . IgjT ^ ^ ; ^ ^ ^ 

J j j I ^ s j U J i <i ^ U j L u J I J S L L A J J J ( ^ V V 1 JjiSvJl j ^ k j l j ) j l 4 i ^ j j I ^c,\y_ *-$* (_$LA 4Ja^ -̂ j l 

.(^Vf 

1. Bradberry & Greaves 
2. Yilmaz 
3. Ray 
4. Zijlmans, Embregts, Gerits, Bosman, & Derksen 
5. Whitely & England 
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7. Marks 



^IsAj-f ^ L i o l j j 4Jbw 

A^SJ ( j l j j . ̂ « t JJJo . JLb AJ UJ^*I j luji \j (ju5 j l 5 O j 151 jjj ja l? 4j LA &JS J l£JUJL*' Osl> I Jl 

U I P \ j ji»-$-». -XijS ^a j l s <u La ij_p j ^ j l j s l O C-*-l j j L^J JL^« J lft.il JJCL^I J J .*—.* AS j j l J 

j J j l ^ l a t4jUla Ja j l j J - u L^_Ajj5 y L* J ! l j L^j I AS C-- **M aJy t J*^*^ L J ^ J " * ^L S^J-r LJ^J " * - )^ 

o j > - <Jjj3 <^IJW j-s a . i l j JWj lS ' L^ ^ .c**»l ii\jj[>—jlS' J ^ *J O jS ' <»l JlSI j T IJZJ IJSI <U 

J-5 tP j J JL»3 ^SoJ O J L P 4_> .(Y ' ' Y 

t(Y • • V / j L S ' l S ' j j _ r J j l 5 ' t d S ' l j j j f t j j j . ^ (jlS") ^ S o 

t j l i j J j j i (£j£ js j I ^u( ^1 ^> <6 j J l j - 4 i - i i j j i i_ij J«J <bj5 AJ I ! j s^l j iL>- — j l i L^ Jl 

J J S J A * pzls^M -to I l i l cL^u o JJo ^ * ^ W H ' is i J J 4J U J ^ -to I isl I C J >-̂ >i j t * ici '-*'3 j j '-^*' '3 

j jS J J S J A * -tol l i l ^«S!j j ^ j lS—SJI ijl>- L^*uj . ^ j j i I ^ > SJI «JL>- LCIXJ ^^ i ^.s JJJ >>J^ >A*J J J 

4J J j l j j ^> ii\jj\s>—yS L^ ^ .C-*"l ■i *>■ c 5 j ^ i ) " 4^ J'31—*^J' '^ ' "2 —'J ^ it*1' » l̂ *>L>- j ^ 

.(Y * * V t r j j j s ) j j J ; j lS ' j J J ^ sj£l»s- 7 t k» 

- V j I A J J J L ^ J - Y t(_£jl5 ( j L ; i l — ^ : ^ J I J ^ J ? - J J , ^L^l * j » - 4 ^ s^l j jL>--JLS ^ju_y6 j j 

. j jSJL** a l i i j l 

d > j j j J ^ ^ U i ( j L i i l <j_)2 Jl . O - I ,Ug ^J 4J L ijh o J U s I j j J J J I J (_J J U J 0~»-»l t^jL?' 

j j iji JJSJUJJ' pzls^M 3y^i Aj AS XS ^ l̂r»=jI \j ^ J I A J J J U ^ J j L» (_$ Jy_ j ulJ* ' L S ^ ^ J '"2-*" 

/ I J I J T j d ^ l j i <.ji^-l i ^Vf <.aj^— i^Af Cjjjf J t . ^ I j j ) J ^ J »Jj^ - ^ J' jL*^*^ 
sj|jjL>- L j l S ' j j J ^ ( ^ l ^ J j l j j ^ » siljjL>- j j l S ' 'iS' JJ^jS' s jL i l U j * Jl ^ ^ U j j U J ; <J ( ^ ^ V 

I (Y * * ?) t iS'l j jJ* j JIJ t jUS' lS' t j j _ * J j l 5 ' .^jjLy_ 

t l f t j l JJl f»-i^r j L* ^ J j l ijftJI.s tL* O jL^« k_ »5 — (_gl AJUMJ! (_$ul > ^Ul i ^J t-^il &$S ^C,XJ 

1. Werbel & Walter 
2. Wayne, Grzywacz, Carlson, & Kacmar 
3. Frone 
4. Crouter 
5. Sieber 
6. Stephens, Franks, & Atienza 
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^IsAj-f ^ L i o l j j 4Jbw 

AJ I sljS t^j>- ^ <-i i «jl i l jl-*-> l̂-> j-5 43 ĵ I (_j <U-A . JJ iU ^ » 4Jl5 JJL^- (_JIA ( f t i i tS^i) J ' 

.SJJZ* .̂ a (JUS j l5 j3 , j l^_A ,** J-A L_T^t j^ ^L^u . j b ^ A Ji aA tf'JJ* ' — ' 

^5^*5* 4J3doi JJ3J 3 4J3*; <4**b-

( u J I 
t(Y« «6) "dT j ^JU^ I^ l ^ - j i r J^—J j ( ^ U ) 'dSCi^i ^ ^ 

il5 jJua U (JUS j lS tjL« j l AJj^j {j\j^& AJ JAJ X * 1̂ J^J t j Jflla /y JJ I, _*ZJ U j I i^yS AJj^j (i^J 

j Js> 4J 4Jĵ >j ojS ^ U ^ P I . Jj AJU Î -JI>C1)I O^L*I ^S^L^J iSj^ ĵ-»-J if'jj ^ »j ^ ̂  j / 5 t^uJiijlS 

ojS j5 olS J-US C J j ^ , J ^ /ySsJUa. Jj J £ o^jLo ol̂ S j ^XoUj I ojS j^ A> , ̂  9^U^J 

iJ OIJJ °jj^ 3 ^y ^ * LT° £*-̂ >-î -a *3? ^y. d"-**' 1 Y/YV el j j *3? j ^ j J*-**1' Y/VY ̂ to U j I 

J-A^ . «« oLzJ LA 43l> /y I .C-^o ^J^ - J Lj-Ju«-J L5_^ ' j LJ-*JL<-U-J 1V ol ̂ S ojS j^ j -̂JL-u-J ( 3 ^ 

1. Shrink 
2. Holbrook 



^ I s A j - f ^ L i o l j j 4Jbw 

. J l i y i ^ ^ yJ j j 4 ^ -L i a j U i J < U L L L ~ ^ Y j ! ̂ j ^ jA j ^ 

t ^ j j ^ ^ l a j l JLSJ 4J 11HHA) ci5\l>j^ O^UTT . J L ^ J & J«aj& 4^LLJL**'^ Jl t j l> t jb Ji a* J ^ t l ^ ^ l y 

t^>Cl>c-S\jl .5 ♦>-1 i ■*"*" .5 *>■ t ( - * l j I ̂  *>■ lr"LJLs sSy>- TZ1>_ iS'J'^ aJL"1 i j i ' •^i '3r3 sJu£L^I ( n A ' 

Lsi » - <S ji ■i—^M' a-Li i ■ "*" O ,S\J (_g! 4r»-j.i Ty^i ^LJLs i J l i j i AS C-*»l . . P L * ^ - ! O J L ^ S J J .L»_A 

(_jLft (j^a>-Li . J ^ I C-"> JJ * IK9 7-LJjy (_£uiJ I ( j ^ J j Jl s-SuK Î L> JJJJ-5 / JL^ rt_ft , j i j j Jl Oj^J I (JJI 

t wJjj 4J t(KJVLo.hA) I_J^4J (_$Lla>- oljjwL>^« A-S\jL« jJJ>- -<a>-Li j (C^r1!) S..1-?" 5̂> JJJI^> 

. JLiL j_« J J J ^ JJLS -^>- j ^ ( s i b j - ^ * - 3 tc« <1)L±J AS' J U T C * * O 4J * / * V j - / W L ^ 1 ^ 

(t^LS* s ̂ j>- .-Li s .iLiL^I (Y * * 6) i l i J J J I A (_jl s J U ^ ? (V-LAS Jl a JIJJL>—jLS J - ^ J tr^*-^-1 cSl^ 

L^*UJ ^ u L i o sSy>- j ( n T Y ) k_ uJ i j ' 3 ' * ' J ^ ^ J J j U ^JL*u>J 'ULLL^w / J J a i l «jb>—jlS L^ ûj 

^ I S ' ) ^ Jl j j l j 6 OjSsJ (_jj j IA T ^ - L .-Li eAJ\sySy .^j^ 4J C\YW) 4r>-lj>- S^*y j l5 '-s^l j jL>-

■byy s^UV j U L i L f t ^ L l a s j j> -J l »\JS" y* , j *L io , y l j-s .JJjta jl^is ( ( V ^ I ^ ^ I S O ^ t> ( ^ 1 ^ 

d 5 J J J L A . JJ£ û A J? a j j ^ J i jSo ,ĵ J2-) 4j o^La Y j OjL^-a LJ^> L> -1?LJJ1 J.3 a.iU X (.^jy^sj ( j-AJ 4 j 

t wJJ 4j \j j\S—ii\jj\s>- L^*J j sj l y\s>—JS L^*J -uLio ssy>- r-LljS i^iii I i J »«(Y * * 6) 

7-Li j j S ' (_jli]T , j i j j Jl a J U : — - I L> j j -LS* ( j j I ̂ gjUU j ^ i U - j j i ^ j j j J J . J J S ' ^ j l j ^ * /^Y j * / Vf 

j J ^ l C-*"-L ' / S V j l i — a i l ajL>- L ^ *J -uLi« iiy>- j */AA a i l «jb>—jl i L ^ *J -uLi« sSy>- i^yy 

<l— lj*e^ */AH J */AV 41>-L*' (lflj*e^ . -15 (JI 0̂ *1 J3 u ( j ^ jS 41*^-ft-A j l ) J^ J l A^llJl**) >J *y I - > l j j ^ -> «tf 

O 5y ^\ 4JL35 \ Y * . -£>jya I 4 ^uL>- l * y L*^ w^ -^ f l ^ t j / y l j ^ . Jlis^Jfc J« j j b if'j 5^ I A«U y 

Jwjjfc AJlSoxJj ( ^ L A AJJJJ^ -w l 15I C - ^ > - , -> LA d3\* lSJ - t j f c j j j \i I j ^ .J_^i I »^-l . f w l a j I 6jS ^yy 

a l i - L j ^ i l ^1 -> ( ^ P L W ^ » - I O j L ^ « j J J_»jt t^Sci>c-S\jl J j>-1. 1 ■"*" ^ ♦>- ^ ( - A I J 1 3 i > ) ^ i U ^ j t 

i J j l A^ir»-!JJiU ^ ^ j j J ? - j j l 4j j L ^ l > - l 4j < i>- lJ^ O l kJlr»- .C—**\ £3>5 J\J3 ajLiC ^1 i j y /^-«J3 

^Jjhyxi i(»JJ 4 kJL»- .(jj^J I (ji-J (_jl j»-l t̂ Jsl-iftl J Ol j lb i l (jLi IJXJ J>J LI i j S i^^zsA 4 $J\JU> 

J J i T ^ J j ^ I J ■3J* ' J-3 (V W1^* ( C * " ^ ' ̂ J * - U ~ i ^ ' -? LS ' ^ ^ * t-^^ J ■* -J (V W1^* (C*^> I ■3J* ' ( j ^ ' " J 

alS I j j > - ( j ^ j l j i l •(>^*1 ^ ^ r ^^ ^=r JJ Jl (V j L t i l (*_j) j , U J J I ( r ~ ^ p / ( U - f ' ( o ^ O :dSLi>j 

? - J J eD JJjS ^ ajU d3^Jk>J j ^ J 5̂  I j ol »>o^ j ^ . JL^-_A ^2^>c Juj j LA ( j l ^ j b d5 j ^ j ol »>o^ j ^ 

1. Emotional Intelligence Questionnaire 
2. Work-Family Facilitation Scale 



^ U ^ f ^»iLZi o ^ j 4Jbto 

C-wftJfc! ^LS*1*M ( o J l ) I d S ^ j S o J5 f^JJ* \ J - J J-ft-A ( ^ L A O j l ^ o ^ i j j ^ o I frfjl^>- 4 «Jj>- . dSs -O 

^ I f j l ^ ^}JA\ j ^ L i ^ - I ^ I f j l ^ ^Ji—iyu ^ ^ ^ t-^A*- .x£(jJjj ^J j l j jhS'jlS'' ( ^ J ) j 

'rt-lAA 4_<*Jj>-. (JUS j l S 4 j C-«^uJ jLZL*J . _A IS I tiSs-J^So ( t ^ j j - * I j O ' j S s j ^ (^LA (jl^c*_A O J j J ^ O j l ^ - s 

C O I P 9 4JlS^l^ (Ipb ̂ j S " dSL_J.>j j ^ <utal j ^ .JU$ <lpta ( j i j S ^ l ^J j l ^o ^ j j «l 

_*JJ>- . J £ e.ib (fijy* I LA {J^y*j' ^ t j j A*Jb ^ L A O J L ^ O /Ai^ '**-*&?" <lpb 

^ JJJ A*^"" •f»-*- i 4_<*Jj>- . j u l > - l J (J XS J Lft-̂ f ^ J-_AJ oLzJ (^LA tiSs-JkSsj ( t ^ j j - * 1 J O I^SSJ^ J ^j^~ 

. J J J J L O .^!>0 4j 5j>- o\jAJti AJ JJ«J O L U J J > - J5 J J j U J D 4J .A^>0 j l 7"jL>- j ^ I j lA tiSs-jSo 

Ju j l j UJ*CJ J I A C-^-^iwj o r o o j l \s\ (» J j i o^La!L**'l L> 0 J-*i c ^ J J ' ^ ^ r ^ L A O ^ I ^ ^ j ^ i i « ^ -^r L j - v ^ ' -

ojS ,5$J JL*i 1 T/Ti oi 5S ojS j5j (JL-ui T / V T ^ w U j I ojS j^ olS J-US C 5 j ^ , JL**" /ySsJLwo 

^ j l ^ LJCO O j l i j J °^Ji LU-A ajS j5 O s - f l l p j^o^ O L ^ > C J L « JaJ j l JJO ̂ 0 j L z J LA A3b "yl .C-^ - l ^ 

.J-A^ . -fi oLzJ ojS j5 j5 \j <XLv*>\j ^ L A j ^ l a IS Oj -« j l ^X«j—Oj-* j 1 / j - * i c£'-* °r*-* 

o l j f O j j f ^ U j T *3£ 
, 5 J U T ^ l i j ^ ° 

j _ ^ jT t_ri j _ ^ jT ^ C,yj\ t_ri j _ ^ jT ^ 
, 5 J U T ^ l i j ^ ° 

6A/?f 6A/U 6^/VV 66/6' j J j L « 

V/AA A/^f U / f 6 wn j U . . j l j ^ J I 

V^/TA V • A • U ' / 6 ' v r / T A 0^W» 
^ J U ^ ^ i ^ 

f /66 6 / U 6/?f 6/AV j U . . j l j ^ J I 
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. j l j ^ l ( j ! -*J_- J^_*i elSv̂ uJO 

: j ! ^ - . j U j l _ ^ j J C J ^ J U j ^ U ^ A _^y» .0 VAV) Ui^Jlp t ^ ^ L j ^ j ^ J I ^ o ! j i ^ U ^ — -

JL^S j j l j j C^LM t(_jl ^t-sJij - i ^ ^ l ^ L j lS' j j ^IS'.sLi «Jaj|j j ^ j j j .OY'H*) j>J ti_^J (J'Sl* 

J«J^ J«jj^I - JU <L*jj\jLa.(11 AH) J-^*^- tw\r>̂ « (Sy^' J L̂̂ r*̂ * (.. JU ijl ^w^ -̂U^ t^->j^ (.yj . ^-^^ 

j l^ jL^I J^JI j\y>-y j l j l>-J jt-is>- J j ^ i y_ LS**^ tiJ^*1 j i j - ^ J <uL̂ « J J - ^ J J j J <b ̂  U^ft 

.(jlj^J IL*«!>w j j j ^ _ ^ * LT _?* Lsi-?^^ ISJJ*^ ij~i'-*-* i j ~ j ' -AH—iVAA (JL* j j 

Bar-On, R. E., & Parker, J. D. (2000). The handbook of emotional intelligence: Theory, develop­
ment, assessment, and application at home, school, and in the workplace. Jossey-Bass. 

Bar-On, R. (2004). The Bar-On emotional quotient inventory (EQ-I): Rationale, description, and 
summary of psychometric properties. In G. Geher (Ed.), Measuring emotional intelligence: com­
mon ground and controversy (pp. 111-142). Gauppauge NY: Nova Science. 

Bracket, M. A., Mayer, J. D., & Warner, R M. (2004). Emotional intelligence and its relation to 
everyday behavior. Personality and Individual Diferences, 36, 1387-1402. 

Carlson, D. S., Kacmar, K. M, Wayne, J. H., & Grzywacz, J. G. (2006). Measuring the positive 
side of the work-family interface: Development and validation of a work-family enrichment 

http://_s.sU


^IsAj-f ^ L i o l j j 4Jbw 

scale. Journal of Vocational Behavior, 68(1), 131-164. 
Crouter, A. C. (1984). Spillover from family to work: The negative side of the work-family inter­

face. Human Relations, 37, 425-442. 
Frone, M. R. (2003). Work-family balance. In Quick, J. C., & Tetrick, L. E. (Eds), Handbook of 

Occupational Health Psychology (pp. 143-162). Washington, DC: American Psychological As­
sociation. 

Goleman, D. (1995). Emotional intelligence. New York: Bantam Books. 
Goleman, D. (1998). Working with emotional intelligence. New York: Bantam. 
Goleman, D. (2006). The socially intelligent. Educational Leadership, 64(1), 76-81. 
Greenhouse, J. H., & Beutell, N. J. (1985). Sources of confict between work and family roles". 

Academy of Management Journal, 10, 76-88. 
Herbst, T. H., & Maree, K. G. (2008). Thinking style preference, emotional intelligence and leader­

ship effectiveness: empirical research. SA Journal of Industrial Psychology, 34(1), 32-41. 
Holbrook, S. K. (2005). Development and initial validation of the work-family facilitation scale 

(Doctoral dissertation, University of South Florida). 
Joseph, D. L., & Newman, D. A., (2010). Emotional intelligence: An integrative meta-analysis and 

cascading model. Journal of Applied Psychology, 95, 54-78. 
Marks, S. R. (1977). Multiple roles and role strain: some notes on human energy, time and commit­

ment. American Sociological Review, 42, 921-936. 
Mayer, J. D. (1997). What is emotional intelligence: In P. Salovey, & D. Sluyter (Eds), Emo­

tional development and emotional intelligence: Implications for educators (pp. 3-31). New 
York: Basic. 

Mayer, J. D., & Salovey, P. (1997). What is emotional intelligence? In P. Salovey & D. siuyer (Eds), 
Emotional development and emotional intelligence: Implications for Education (pp. 3-31), New 
York: Basic. 

Mayer, J. D., & Salovey, P. (2004). Social intelligence [emotional intelligence, personal intelli­
gence]. Character Srengths and Virtues, 337-353. 

Nogaye, M.S. (2010). The impact of emotional intelligence training on social workers and human 
service providers in health care setting (Master dissertation, School of Business and Manage­
ment Pepperdine University). 

Petrides, K. V. , & Furnham, A. (2001). Trait emotional intelligence: Psychometric investigation 
with reference to established trait taxonomies. European Journal of Personality, 15, 425- 448. 

Petrides, K. V. , & Furnham, A. (2003). Trait emotional intelligence: Behavioral validation in two 
studies of emotion recognition and reactivity to mood induction. European Journal of Personal­
ity, 17, 39- 75. 

Ray, S.E. (2012). Impact of training intervention on emotional intelligence in health care adminis­
trators and physician leaders (Doctoral dissertation, UNIVERSITY OF PHOENIX). 

Riggio, R. E., & Reichard, R. J. (2008). The emotional and social intelligences of effective leader­
ship: An emotional and social skill approach. Journal of Managerial Psychology, 23(2), 169-
185. 

Sieber, S. D. (1974). Toward a theory of role accumulations. American Sociological Review, 39, 
567-578. 

Stephen, M. A., Frank, M. M., & Atienza, A. A. (1997). Where two roles interest: Spillover be­
tween parent care and employment. Psychology and Aging, 12, 30-37. 

Wayne, J. H., Grzywacz, J. G., Carlson, D. S., & Kacmar, K. M. (2007). Work–family facilita­
tion: A theoretical explanation and model of primary antecedents and consequences. Human 



^ L t A j - l ^ L i o l j j 4Jbw> 

Resource Management Review, 17(1), 63-76. 
Werbel, J., & Walter, M. H. (2002). Changing views of work and family roles: A symbiotic per­

spective. Human Resource Management Review, 12(3), 293-298. 
Whitely, W., & England, G. W. (1977). Managerial values as a refection of culture and the process 

of industrialization. Academy of Management Journal, 20(3), 439-453. 
Yilmaz, M. (2009). The effects of an emotional intelligence skills training program on the consis­

tent anger levels of Turkish university students. Social Behavior and Personality: an international 
Journal, 37(4), 565-576. 

Zijlmans, L. J. M., Embregts, P. J. C. M., Gerits, L., Bosman, A. M. T., & Derksen, J. J. L. (2011). 
Training emotional intelligence related to treatment skills of staff working with clients with intel­
lectual disabilities and challenging behavior. Journal of Intellectual Disability Research, 55(2), 
219-230. 


