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Abstract

The purpose of this study was to investigate the effectiveness of emotional intelligence training on
emotional contagion & work-life balance. This research was a quasi-experimental type in which a
pre-test-post-test-three-month follow-up design was used with experimental & control groups. The
statistical population of this research included all the male line employees of an industrial company
in Ahvaz, of which 40 people were selected as a hypothesis test sample using the convenience
sampling method and they were randomly assigned in two groups of 20 people. The measurement
tools included emotional contagion in the workplace (Petita & Naghtun, 2015) & work-life balance
(Wong & Ko, 2009) questionnaires, which were performed on all two groups in the pre-test, post-
test and follow-up stages. For the experimental group, training emotional intelligence based on
Mayer, Caruso, & Salovey's ability model (2016) was applied, these training sessions included eight
ninety-minute sessions that they were held in eight weeks. While no intervention was done on the
control group. To analyze the data, covariance analysis (multivariate and univariate) were used in
SPSS-24 software. The findings of the covariance analysis showed that emotional intelligence
training was significantly effective in increasing the contagion of happiness & work-life balance &
reducing negative emotions (sadness, fear and anger) (p<0.01) and This effectiveness was also
present in the follow-up phase. According to the obtained results, it is suggested to the managers that
by holding training courses on emotional intelligence while increasing the contagion of positive
emotions & work-life balance and reducing contagion of negative emotions; the psychological well-
being of employees also increases; in this way, they can bring long-term benefits to the entire
organization and employees.
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2 - Training Emotional Intelligence Based On Mayer, Caruso, & Salovey's Ability Model
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- Reliability

- Cronbach's Alpha Coefficients

- Spearman-Brown

- Validity

- Confirmatory Factor Analysis Method

- Multivariable Analyze Of Covariance (Mancova)
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