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Abstract

The aim of this study was to analyze the exploratory factor analysis of the scale of the effective human commu-
nication from the perspective of the Holy Quran. The research method was descriptive-analytical validation. The
study population was all of the verses of the Holy Quran, from which an attempt was made to extract themes
related to effective human communication and to validate the obtained scale. Therefore, using the Tafsire Noor,
419 verses were identified and in the next steps, items related to effective human communication were extract-
ed from these verses. Exploratory and factor analysis methods were used to analyze the data. Also, the output
results of the topics were evaluated with the opinion of expert professors in the field of Quranic sciences, which
showed their acceptable validity. In addition, the Holstay method was used to obtain the reliability of the scale,
based on which its reliability was 0.892. Finally, interactive virtue, liberalism in communicative discourse, asser-
tive communicative action, structured speech, and effective listening were extracted and validated from the
scale of effective human communication. Based on these results, the scale of effective human communication
from the perspective of the Holy Quran can be used as a valid and reliable structure in sociological, psychological
and human relations research.. The results show that the adaptation of effective human communication of hu-
man beings with the principles of the Holy Qur’an requires that there be human beings with a pure nature. This
means that the components of the interactive nature of the interactor in this study should be at the highest level.
But this good character is not enough on its own. Rather, they should have a skill called effective listening. When
people benefit from effective listening, they should have a developed mind. This means that their personality
is such that liberalism is crystallized in their speech, which is important from the perceptions of the people who
communicate. Such a person is a liberal human being, and when a human being becomes a liberal, two other
characteristics must be acquired in human communication. First there is daring in speech. This means that man
finds very daring speech. In the continuation of such a person, she becomes a human being whose language and
communication has become very structured and has been created in a wonderful communication style.
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