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Abstract

Today, the transportation industry is growing in the country, and at the same time the
operational costs are increased. Identifying and assessing the performance of economics
enterprises and, finally, feedback and analysis of evaluation indicators is one of the main issues
in the transportation industry. In this research, multi-criteria decision-making techniques and
Delphi methodology have been used to identify the indicators that affect the performance of a
transport business, then the MULTIMOORA decision making method has been applied which
is one of the novel methods of decision making There are several criteria and according to the
established criteria, prioritization and ranking among the proposed performance indicators is
performed. The present paper, in addition to identifying the indicators of the effect of Godard
on the evaluation of the performance of the transport enterprises, tends to describe the steps of
the MULTIMOORA method in brief in its methodology.

Keywords: Transportation, Enterprise economics, Multi-criteria Decision Making, Group
Decision Making, Group Decision Making, MultiMoora Method.



