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Impact of Organizational Citizenship Behavior on Brand Image in the Hotel Industry
(Case study: Persian International Hotels of Mazandaran)
Abstract

present research aimed to Impact of Organizational Citizenship Behavior on Brand Image in
the Hotel Industry in Persian International Hotels of Mazandaran Including: Parsian Azadi
Ramsar (4 star) and Parsian Azadi Khazar (5 star) Hotels has been done in the summer of

2017. Statistical population of this research has considered all employees and guests of

Persian International Hotels of Mazandaran. The data required for this research has gathered
by questionnaire with Simple random sampling method from employees and guests of
Persian International Hotels of Mazandaran. This research, in terms of purpose is functional
and based on data collection, is descriptive survey. Also, It has been used structural equation
modeling through the SMART PLS software to analyze data. Provided results showing that
Organizational Citizenship Behavior (OCB) and every one of its dimensions on Brand Image
have a positive and significant impact. And also it was shown that variable Civic virtue has
the largest is path coefficient and its impact on Brand Image is higher than other variables.

Keywords: Organizational Citizenship Behavior (OCB), Brand Imag, Smart Pls, Hotel
Industry, Mazandaran.



