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Astract

Research plays a significant role in the advancement of societies, technological and methodological
maturity, and the economic development of nations and states. Among various community practices, it is
considered one of the most influential factors. Several key factors contribute to the findings of research
studies, including needs assessment and research prioritization, close collaboration between researchers
and implementers, evaluation of the extent of needs assessment, and the benefits of research results. To
improve the quality of urban management, it is crucial to make informed decisions based on a thorough
understanding of existing realities. This necessitates conducting practical and precise studies.
Municipalities hold great importance as organizations responsible for city administration and
development. Therefore, it is essential to consider their actions and initiatives in enhancing and
constructing cities. The present study focuses on the needs assessment in urban management and examines
the recurring patterns of research needs assessment in the municipality of Isfahan. The research
commenced by identifying relevant subjects such as needs, research needs, and research needs assessment.
Following that, the municipality of Isfahan was selected as the case study, and the content of the
interviews was analyzed and coded. Additionally, experts and specialists provided further insights through
questionnaires. Upon analyzing the questionnaire responses, the study highlights the main reasons for
research failures and the impracticality of many studies. One of the contributing factors is the general lack
of interest in research, particularly in needs assessment. Two primary factors stand out: the inadequate
recognition and definition of research at different levels of the municipality, and the absence of a well-
defined and executable phase in research. Furthermore, the research procedure in projects conducted by
the municipality of Isfahan revealed existing problems, primarily stemming from weaknesses in the needs
assessment. The study also identified flaws in the comprehensive database of research studies, as well as
the need for adaptability to changing needs and future perspectives. In summary, research holds immense
value in societal advancements, technology, and economic development. Effective needs assessment,
collaboration between researchers and implementers, and evaluation of research results are crucial factors
in conducting meaningful studies. For urban management to improve, decision-making must be based on
practical and precise research. The study specifically examines the needs assessment in the municipality of
Isfahan, emphasizing the importance of defining research, designing executable phases, and addressing
existing issues in research procedures and data management.
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