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Article Info ABSTRACT
Avrticle type: Introduction: The purpose of this study was to estimate the relative share of
Research Article students' satisfaction with good governance in physical education and sports

departments of Isfahan Islamic Azad Universities

Methods: This was a descriptive-correlational and applied research that was
conducted as a survey. The statistical population of the research was made up of
students referring to physical education and sports departments of Isfahan Islamic
Azad Universities in the first 9 months of 2023. Due to the fact that the exact number
of references was not available, the sample size was estimated using a statistical
formula and the number of 437 people was obtained. The measurement tool was the
standard good governance questionnaires of Yarahmadi and Almasi Fard (2017) and
Mahmoudi's satisfaction (2015), whose validity and reliability were tested for this
research (Cronbach's alpha coefficient was equal to 0.89 and 0.84, respectively.
achieved). In order to analyze the data, SPSS version 23 software was used and the
results were obtained using statistical tests such as Pearson's correlation and multiple
linear regression.

Keywords: Results: The research findings showed that there is a correlation between good
Good Governance, governance and student satisfaction (P=0.01). Also, based on the results of the
Students’ Satisfaction, multiple linear regression test, good governance factors were a good predictor of the
physical education level of student satisfaction.

departments, Conclusion: In general, Therefore, it is suggested to managers and officials of sports

Azad University,

: departments in Islamic Azad Universities of Isfahan province to improve their
Isfahan Province,

satisfaction regarding the services provided by these departments while improving
the level of health and vitality among students by applying and paying attention to
the components of good governance.
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Extended Abstract

Introduction

Governance in the Physical Education and Sports Departments
of Islamic Azad University, which have various
responsibilities based on the document of transformation and
excellence in the hardware and software sectors, such as
developing public sports among students, staff, faculty
members, and their families, creating a recreational-sports
environment and enriching leisure time, holding sports
competitions from the intra-unit to the national level for their
audiences, paying attention to professional sports to
participate in the development of sports as a cultural and sports
club at a professional level and gaining honor in national and
international arenas (top leagues, sending elite student athletes
to global competitions), providing facilities and opportunities
for the growth and development of their target community,
building and equipping sports spaces, etc., is of particular
importance. Therefore, the researchers of this study seek to
answer the question of to what extent the Physical Education
and Sports Departments of Islamic Azad Universities in
Isfahan Province have been able to provide good governance
indicators in their organizations and, on the other hand,
improve student satisfaction? Is there a relationship between
these two concepts in the physical education and sports
departments of Islamic Azad Universities in Isfahan Province?
Since Islamic Azad Universities in Isfahan Province are one of
the most prominent and active organizations in the field of
sports, determining the relative share of students' satisfaction
with good governance in these departments will help to
strengthen client satisfaction indicators through the
establishment of governance, which will provide the basis for
effectiveness and effective service delivery for the target
community.

Methods

This was a descriptive-correlational and applied research that
was conducted as a survey. The statistical population of the
research was made up of students referring to physical
education and sports departments of Isfahan Islamic Azad
Universities in the first 9 months of 2023. Due to the fact that
the exact number of references was not available, the sample
size was estimated using a statistical formula and the number
of 437 people was obtained. The measurement tool was the
standard good governance questionnaires of Yarahmadi and
Almasi Fard (2017) and Mahmoudi's satisfaction (2015),
whose validity and reliability were tested for this research
(Cronbach's alpha coefficient was equal to 0.89 and 0.84,
respectively. achieved). In order to analyze the data, SPSS
version 23 software was used and the results were obtained
using statistical tests such as Pearson's correlation and multiple
linear regression.

Results

The research findings showed that there is a correlation
between good governance and student satisfaction (P=0.01).
Also, based on the results of the multiple linear regression test,
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good governance factors were a good predictor of the level of
student satisfaction.

Conclusion

It is suggested that these changes focus on factors such as:
control and implementation of legality, administrative
decentralization, the need to increase accountability, and
strengthening freedom of expression. It is also suggested to the
managers and officials of the Islamic Azad University of
Isfahan, considering the results of the research on the lower
than average level of student satisfaction, that they give more
importance to the needs and expectations of students,
including: social attitude of staff, appropriate payment costs,
the amount of facilities and amenities, management style, staff
expertise, the level of expertise and efficiency of instructors,
and appropriate and easy access; also, in the case of the lower
than average level of good governance, they should give more
importance to factors such as: control and implementation of
legality, administrative decentralization, the need to increase
accountability, and strengthening freedom, and finally,
conditions for two-way interactions between officials of the
sports and physical education departments and student
associations and representatives should be provided.
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