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Abstract

One predicament in present organizations is the
existence of anti-citizenship behaviors such as
laziness, aggression, bullying, stubbornness,
intimidation, revengefulness. These behaviors
affect both on organizations' performance and
interpersonal  relationships and  employees
cooperation spirit. The main goal of this research
was to identify the effect of work alienation on
incidents anti-citizenship behaviors through the
mediating role of job burnout. This study was an
applied research method based on structural
equation modeling. The population of the research
was all the managers and assistances of the first and
second high schools of Zahedan in the academic
year of 2018-19. 252 principals and assistants of
Zahedan high schools were studied by stratified
random sampling method. To collect information,
three questionnaires were used: Anti-Citizenship
Behaviors (Rahmani, 2013), Job Burnout (Maslach
& Jackson, 1981) and Work Alienation (adopted
from Sadaghati Fard and Abdollahzadeh, 2009).
For data analysis the correlation coefficient and
structural equation modeling were used by SPSS16
and Lisrel. Based on the results work alienation,
either directly or indirectly through mediation of
job burnout, had a positive effect on the appearing
anti-citizenship behaviors. Therefore, measures
such as establishing a system of suggestions,
delegation  of authority, diversity job and
contributing employees to decision-making, while
reducing work alienation, could reduce job burnout
and anti- citizenship behaviors.

Keywords: work alienation, anti-citizenship behaviors,
job burnout, principals of high schools, Zahedan.
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2. Job Burnout Questionnaire



AJ_AZA_:‘)‘Y J‘)v\_?_-)) GLLASMQJLAL&‘ &lﬂ}jﬂu

S

o295 G e 035 1585 029 Jba s

J.’XJK‘;«"“J{}J‘)J J:»@J}JJJ:J'/J/ /\“

bl SVslae dobe 51 s Sl b v 2 Gl 2

Osa3l 3 s i 03 o 53 ooyt (Sl oAb o5lizud

340 2 sﬂi‘g‘gmu C}}d}i@\.ﬁ" d}.&:.-

L;)lst.«.scla.w o3l a3 ool Jees
AT YO /44 S S
NE¥ Yo« /A4 JELESCI U
A Yo +/aaY Sy el
WM%_}_&)U_LJ YA 5 JONS s S L;)\JL;MCL“‘\SB.JJ\Y Jodr glaasl a5 L

AS Sl Y Gl es s by s Jad Sogw
oy Gl 3w am s LS/ ) dns Jlolas 5 s
bl SVslas dis (H1b 0 (rass sla e o
e B3l sy bbb g 5l I8 A s
Gl e LLI ) s 53 e A5l e3ll A astls

(¥ Jsa) 358 oo eslizad Olgy sla e 5 LIKET

plpls ccmal v/00 5 N ass s aeaw
3 e S5 03 b o abdde (55 0
022 ol OVl Jue b 51 LS e Ll
a2 O3l G b Sl ey la e ey DL
et g 5 e &S AE s O (SKamset

QN A LB, 5 das Sasm s LS L SIS

S s dde i3l sl asls ¥ gl

3l Jde s sl s 4 s

p‘L.':¢U

A
/00
145

/Y VA

GF) sl p 5559

(RMR) sle 3L Silas o Sl 2

(CFI) i 250, Laxls

RMSEA) 5,51 glas Sl o :Sls Ly

Sype 6 Jide o300l ax b ol LMT@}, slassls
SNl ol o Gl gl 48 s s 15 s le
(CFLGFLSRMR...) Jde i3l a5 slaaxl s
Js3 BB IS sla asls & 5, g5 a0l aslizul
O 53 2o S 513 b s55e (sl Joe ks 0 b Ls s
Lol plaS extls e 050 Lails, 4 015 0 )50
sl by (I 2) G S5 o Jlie
plad ) JSd s ks 08 a4 b ele bl
Laas 851 S a bole slasl 5 Olgs gla ane Ll

sl o 63l QL.._'

35 (a5l e et s Ol
3lie a8 (CFD) | idss 33l se=ls (GFD) ' 35,
el e Jdos cnlie 35l SOl v/ 5l gz
solie RMSEA) ' o5 (slas Sl ke 510
s ledl Slay o o Slos i) (ol 5 +/0A Sl S
Sl SOLE /00 5l S slis RMR) Teds 551kl
Slas it L Gildas (551 el ool Jido bie
el 0 ls 5, ¥ g b ollas ol s
el p 9l (6 Jbe Wb il daaes b s (6l
S o5k patia U, S I3 Bl g s 4 a

1. Goodness-of-Ft Index
3. Root mean Square Error of Approximation
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