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Abstract

The purpose of this study was to investigate the
relationship of personality characteristics and
psychological hardiness with job stress of nurses in
state hospitals of Shiraz. The research method was
correlation and the population was all nurses of
state hospitals in Shiraz, among them 141 nurses
were selected through multi-stage sampling method.
Research instruments were the big five personality
factors questionnaire (McCrae & Costa, 1985),
psychological hardiness questionnaire (Barton, 1984)
and Job Stress Questionnaire (Steinmetz, 1977). The
data were analyzed using Pearson s correlation
coefficient and multiple regression analysis stepwise
method). The findings indicated that there was a
positive significant relationship between neuroticism
and job stress (P<0.01), but negative significant
relationships between extraversion, openness to
experience and consciousness, and also between
commitment and control with job stress in nurses
(P<0.01). Also, in multiple regression analysis it
was shown that the consciousness, neuroticism along
with commitment and challenging were the strongest
predictors for job stress.

Keywords: Personality Characteristics, Psychological
hardiness, Job stress, Nurses, Public sector hospitals.
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