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Extended Abstract

Background and Purpose: Effective interactions between auditors and clients during essential
auditing operations are of paramount importance in ensuring the accuracy and completeness of
financial information for companies and organizations. These interactions play a vital role in
the evidence-gathering process, and they are crucial for achieving various objectives, including
obtaining more accurate financial information and enhancing public trust during the audit
process. Furthermore, these interactions can contribute to improving the audit process and
reducing associated risks. Accounting regulations are built on the assumption that auditees
(clients) will respond to auditors' requests for evidence collection and collaborate with them.
Auditor employees often work long hours under time and budget constraints during the
evidence-gathering process compared to clients and their employees. They are typically more
inclined to focus on the company's commercial interests than their professional commitments.
Consequently, auditor employees are susceptible to the risk of compromising operational
independence, making them a significant group to study in the examination of the auditor-client
relationship. Given these considerations, the aim of the current research is to develop an optimal
model for auditor-employee interactions with clients in the process of gathering evidence.
Methodology: In this study, a mixed-method approach was employed, incorporating both field
research and library research in two distinct qualitative and quantitative phases. The library
research method was primarily utilized to access scholarly resources and review documents,
records, reports, and written materials that could provide essential primary data for the research.
During the qualitative phase of the study, semi-structured interviews were conducted with
experts to extract factors influencing the enhancement of interactions between auditor
employees and clients. This approach was chosen due to the absence of a comprehensive model
in the existing literature regarding the improvement of auditor employee-client interactions in
Iran. Semi-structured interviews were instrumental in addressing gaps in the existing theoretical
foundations, and the identified factors were subsequently subjected to further analysis.
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Following the identification of these factors, the quantitative phase of the research involved
ranking them using Friedman's test. To rank these factors, a researcher-designed questionnaire
was created, employing a 5-point Likert scale. The collected data were then analyzed using
SPSS version 23.

Findings: The findings of this study revealed that the following factors, listed in order of higher
priority, significantly contribute to the improvement of interaction between auditor employees
and clients:

1) Auditors' proficiency with the software used in financial report preparation, 2) Mitigation of
anxiety among auditor employees, 3) Auditor employees' level of work experience, 4) Clear
and comprehensive explanations of issues by audit team members to client personnel, 5) Timely
provision of documents and records by clients to auditors, 6- Higher educational qualifications
of auditor employees, 7) Adequate familiarity of auditor employees with relevant laws and
regulations, 8) Previous experiences of auditor employees, 9) Clear and transparent
communications from client managers, and 10) Professional conduct exhibited by audit team
members when interacting with clients.

The relationship between auditor employees and clients is inherently complex due to the
involvement of numerous stakeholders and individuals. Given this complexity's integral nature
within the auditing process, further investigations into the dynamics of auditor-client
interactions are imperative.

Discussion: In light of these findings, it can be concluded that training auditors in the effective
utilization of audit-related software significantly enhances their capacity to interpret and
analyze financial data. Furthermore, employees with higher educational qualifications exhibit
improved analytical and specialized skills in auditing. Equally crucial is maintaining accurate
and up-to-date knowledge of financial and auditing laws and regulations, as this knowledge is
paramount for successful collaboration with clients and for conveying pertinent issues
accurately. The past experiences of auditor employees also prove to be valuable assets in
fostering effective interactions with clients. Additionally, factors such as the reduction of
auditor employees' anxiety levels and the provision of clear explanations of issues to client
personnel by audit team members can contribute to the enhancement of these interactions.
These results underscore the effectiveness of developing skills, knowledge, and processes
aimed at improving interactions between auditors and clients in elevating the quality of auditing
and financial reporting. Considering these findings, it can be inferred that the interactions
between auditor employees and clients during evidence gathering are foundational to the
success of the audit process. The development of an optimal model for these interactions holds
the potential to elevate audit performance, bolster public trust, and mitigate audit-related risks.
To realize these objectives, the significance of establishing common goals, enhancing
communication, and facilitating effective information exchange cannot be overstated.
Transparency within the auditing process should be upheld as a fundamental principle. The
findings of this research contribute to addressing the intricacies of interactions between auditor
employees and clients. This study operates on the premise that certain factors exist that can
enhance this interaction, while others may have a limited impact.
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