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Extended Abstract

Background and Purpose: Destructive and ineffective behaviors within audit organizations
significantly jeopardize the performance and reputation of audit firms, as well as public
confidence in the auditing process. These behaviors encompass a broad spectrum of
misconduct, including non-compliance with professional standards, fraudulent activities,
document forgery, disregard for ethical principles, abuse of authority, violation of laws and
regulations, and creating a toxic or inappropriate workplace culture. The ramifications are
severe, extending beyond financial penalties and legal expenses to include reputational
damage, erosion of trust among clients and investors, and, in extreme cases, criminal
prosecution. Addressing this issue requires a comprehensive examination of its underlying
drivers, such as excessive work pressures, toxic organizational culture, and inadequate
oversight mechanisms. This study aimed to develop a structural model that identifies and
analyzes the factors contributing to destructive and ineffective organizational behaviors
among auditors and audit institutions. The research employed a mixed-methods approach,
integrating both qualitative and quantitative methodologies.

Methodology: Research data were collected through interviews with a statistical population
of experts, academics, and professionals in auditing and audit institutions. Sixteen individuals
participated in the interviews, selected using a simple non-random sampling method. The
qualitative findings were used to design a questionnaire, which was subsequently distributed
to a secondary statistical population comprising professionals and practitioners in auditing
and audit institutions. A total of 385 completed questionnaires were collected based on
Cochran's second formula for sample size determination. The quantitative analysis used the
indicators, components, concepts, and categories derived from the proposed structural model.
Findings: The relationships between the research variables are summarized as follows: causal
conditions exert a 41% influence on the central category, while the central category impacts
strategies by 39%. The path coefficient of the strategy factors on outcomes was calculated as
0.44. Similarly, the path coefficient of intervening factors on outcomes was 31%, and the
background conditions influenced outcomes with a path coefficient of 34%. These findings
highlight the significance of the relationships and components within the proposed model.
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The "work-related stress tolerance™ category emerged as the central category. According to
the model, the highest path coefficient within the central category was associated with
flexibility, indicating its critical importance among the central factors. This finding highlights
the need to emphasize and prioritize the flexibility components in the proposed framework.
Among the other categories, "personal characteristics” and "emotions and mental health of
auditors™ are causal conditions. Within the proposed model, the highest path coefficient
among the causal categories is attributed to personal characteristics. This indicates that
personal characteristics are critical to auditors' destructive and ineffective organizational
behaviors. Consequently, this category holds greater importance and requires prioritization
and emphasis in addressing the root causes of such behaviors. Among the other categories,
"skills,” "demographic factors,” and "auditor knowledge™ are identified as strategies. Within
the strategic factors, the category of auditor knowledge demonstrated the highest impact
factor. This finding suggests that prioritizing and enhancing auditor knowledge can
significantly mitigate destructive behaviors among auditors in the long term. The six
categories of "family,” "auditor extroversion,” "legal factors,” "environmental factors,”
"culture,” and "political environment" are classified as contextual factors, with political
factors demonstrating the highest impact coefficient among them. This suggests that political
factors provide the most significant backdrop for the emergence of destructive behaviors
among auditors. Addressing and mitigating these factors is essential to reducing the
prevalence of such behaviors within the research scope. "Organizational factors™ and the
"economic environment" are also intervening conditions. Among these, organizational factors
play a pivotal role in strengthening or weakening other categories' effectiveness. Their higher
impact coefficient highlights their influence in amplifying the effects of causal and central
factors. Thus, organizational factors warrant greater emphasis and attention to control the
formation of destructive behaviors indirectly. In the consequences section, decision-making
power exhibited the highest impact coefficient. This finding indicates that effectively
controlling the destructive behaviors of auditors identified in this model would significantly
enhance their decision-making power. More importantly, this improvement will likely lead to
better workplace decision-making abilities, promoting more effective and responsible auditing
practices.

Discussion: This research's primary contribution and added value lie in its potential to help
auditors identify destructive and ineffective organizational behaviors. By addressing and
mitigating these behaviors, the research aims to improve the quality and reliability of audit
reports, ultimately promoting healthier and more effective auditing practices.
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