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Abstract

aim:is to identify the effectiveness of conventional
methods on changing the attitudes and behavior of
consumers of electrical energy in Tehran
city.Method: A residential complex in north of
Tehran was selected and divided into behavioral,
cognitive, combinatorial and control groups.The
results were studied from analyzing the data of
attitude Assessment Questionnaire and consumption
data from counters.Results:the cognitive and
combinational groups’ attitudes after offering
Independent variables are significantly different in
the cognitive field from the pre-test. there was no
significant difference in behavioral and emotional
fields of attitude. Change of attitude in the
combinational group was significantly higher than
cognitive group. Behavioral and control groups
attitude was not significantly different from pre-
test.there was no significant difference among all
four groups consumption with pre-test, after offering
Independent variables.Conclusion: The results
indicated that simultaneous use of behavioral and
cognitive techniques is more effective in changing
consumer attitudes than each other seperately and
Behavioral methods merely won’t impact on
consumer attitude, also the change in consumer
attitude won’t necessarily lead to behavior change.
Keywords: Attitude,behavior,consumer,Electrical
energy
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