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Table 2. Social and economic indicators and sub-indices
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Figure 1. Social and economic indicators and sub-indices of informal settlements in Khalilabad neighborhood of Tabriz
metropolis

Source: Research findings, 2023
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Figure 2. The location of Khalilabad neighborhood in Tabriz metropolis

Source: Authors, 2023.
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Table 3. Age and gender structure of respondents in Khalilabad neighborhood of Tabriz
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Table 4. Frequency distribution of respondents

b ad 5o sl u..ﬁ;L.a

e V4 Y/AVEA

el gy 23 V4 \/40EA
alaan 4 slazel V4 Y/AVEQ

oy OS5l V4 Y/\0LA

Loy b S Jlie V4 /44

O s Gl V4 /A1
S5 4 Ll V4 \/a%0Y
ERCTYVR T PN PN V4 V/ANEY
Al 5 SK V4 Y/V£9A
Sl Cands 3l culs, V4 1/4Y14
PURERC V4 Y/AVY

She fsim Couns V4 Y/08Y
Jiisl oy V4 Y/YEAQ

Ll s V4 Y/YAAT

oy 23lys 5 ot V4 /44 0A

Gl Al S8 mlis AlIL 5 o sl ol Sl ol V4 \/YoYY
Jlil gls oo b ay g 2 V4 Y/AVEN
Sl e V4 Y/\ o4y

O35 u’:’uL*" slg b Co Yva ViR \m
Sy sls e V4 Y/\VAQ

Source: Research findings, 2023



1Pl Jlos epgs oledy sé}BL‘g o — Sl (bl s 45 o3 g@%)@ whots - sele AYF

G LT As 3 slanl L2l 5 olasl Laxls o 4Kl 5l ol Ol Gasn ool Ol bl S
foar sl ol e eslial b b nl 035a3T ke el SO elLG Ose3T 51l sy (gslsbae dal
53 om oS s 0L Al e 000 S xS Oy (Sig=r/r ) ol e v (B 0sa51 5l Jeols il
213 gy ol pma iy /0 Sl i S et w5 Ao s A9 Oliebl sl b slel 5 goladl el
AL g golal Latli Caady Ll e e e Sl Sute 5 it bl 5 (4/0)8) oo St Sl

Sybign 3y o o s 5ph e dnb HY b b e Al 3 et 3 flenrl astld Con s

sabail g plaiml Lasls g (Ked b 0 Jgdr
Table 5. Correlation coefficient between social and economic index

Sl jasls sobasl jasls
Hevt e Forod o
LARNY $lsbae ch..e
Yva 3l des

Source: Research findings, 2023

Aas e 0L silekadl g (golaBl 5 slal bl g5 o ke W"‘ o g M/“ W (V) s

Shaial 5 salaB) (adld 93 O Kiugad Curdg ¥ IS4
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Source: Research findings, 2023
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Abstract

Introduction: In the 21st century, urban planners all over the world have concluded that
paying only physical attention to the dimensions of empowering the residents of informal
settlements will lead to nothing but the failure of the plans. Because the lack of a systemic and
holistic view in any direction of planning, especially in urban planning, will fuel the spread of
problems even more. The issue of empowering informal settlements is not an exception to this
rule. Nowadays, besides paying attention to the physical and physical issues of the residents
of informal settlements, social and economic issues are also analyzed. Because these two
dimensions are the causes and roots of other problems of residents of car settlements.
Certainly, not paying attention to the key characteristics of the economic and social
components of the residents of informal settlements will fuel much wider problems in the not-
so-distant future. The spread of all kinds of crimes, social damage, the spread of begging, the
deprivation of comfort and security of the residents, the spread of depression, the spread of
psychological and emotional problems, etc. are only part of these problems. Knowing the
economic and social indicators of empowering the residents of informal settlements to ease
the problems and improve the capabilities of the residents of these settlements can be
considered a useful and effective approach. Measuring the level of satisfaction with these
indicators helps city managers with the objective and subjective aspects of empowering the
residents of informal settlements to provide better services to the residents. The current
research aims to measure the level of satisfaction of the residents of the informal settlement of
Khalilabad, Tabriz, with the economic and social indicators of empowerment.

Methodology: The current research is applied and descriptive-analytical. The research
variables have been identified using library studies and to reach the research questions and
hypothesis testing, information has been collected through field study and questionnaire. The
validity and reliability of the research were also checked. The validity of the questionnaire
was checked by the official method and its reliability was also checked using Cronbach's
alpha, and its coefficient was 0.866 for the whole questionnaire. We considered 20 sub-
indices for two social and economic indicators of empowering informal settlements. The
statistical population of the research is the residents of the Khalil Abad neighborhood of
Tabriz, which is estimated at 27,635 people. Using Cochran's formula, the sample size of 379
people was calculated with an error level of 5%. To achieve the main goal of the research,
Friedman's test was used based on the evaluation and ranking of the level of satisfaction with
the social and economic indicators of the empowerment of informal settlements among the
residents of the Khalilabad neighborhood of Tabriz. To check the average dimensions of
empowerment of the residents of the Khalil Abad neighborhood of Tabriz compared to the
average of the society, the sample t-test test was used, and finally, to check the existence or
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non-existence of the relationship between the social and economic status, the Spearman test
was used.

Results and discussion: The comparison of the average of the components of the social and
economic indicators of empowerment shows that the highest average (2.97) belongs to the
"security” component (social index) and the lowest average (1.35) belongs to the "support of
the system of local economy and marketing of small neighborhood industries™ (economic
index). The comparison of the average ratings shows that the highest average rating (9.58)
belongs to the "security” component (social index) and which means that the social index and
the "security" component are the most important indicators in the satisfaction of the residents.
and have been components. After the above component, the other most important components
are satisfaction with property status (8.59), nutritional status (8.41), employment status (7.34),
income (01. 7/7), vitality and happiness (6/89), enjoyment of citizenship rights (6/50), trust in
neighbors (6/21), property legal status (6/18), social stratification (6/14), participation official
(6/11), access to employment opportunities (6/04), support for the local economic system and
marketing of small neighborhood industries (5/98), access and receiving loans (5/81), savings
(5/78), living expenses (5/57), being covered by a support institution (5/54), sense of
belonging to a place (5/19), informal participation (5/08) and finally life expectancy (4/94).
The table below shows statistical significance. The chi-square value obtained is 867.972,
which is at the level of error less than 0.05 (P<0.05). Friedman's test shows that the
importance of the mentioned components in connection with the economic and social
empowerment of the residents of Khalilabad informal settlement of Tabriz was different.
(df=19=P=0.05, chi square=867/972).

Conclusion: Results of the research indicate that there is a significant relationship between
two social and economic indicators, and the type of relationship was direct and positive. To
the evaluation of the resident's satisfaction with the two components "sense of belonging”
(social index) and "employment status™ (economic index), it can be said that the satisfaction
level of both mentioned components is in a lower state compared to the average. And finally,
the results of measuring the economic and social components of empowering the informal
settlement of Khalilabad, Tabriz indicated that the components of "security”" and "hope for
life" with averages of 9.58 and 4.94 respectively They have the highest and lowest ratings
among the components of the social index, and also the components of "satisfaction with the
property status™ and "being covered by a support institution" with the averages of 8.59 and
5.54, respectively, have the highest And they have the lowest rank among the components of
the economic index.

Keywords: Empowerment, Informal Settlement, Satisfaction, Security, Khalil Abad,
Tabriz.
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