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Table 1. Classification of tourism crises
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Human intervention Natural - man made Duration of occurrence Type of crisis
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Indirect without human natural suddenly natural disasters
intervention
(oiiamno calo ol k3L (s 95 SMa>
Direct man made suddenly Terrorist attacks
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Direct man made proven Political instability and war
olledis g b ol sl el 5 Solew
without human intervention natural appeared Disease and epidemic

(Reference: Yavari Gohar and Mansouri Moayed, 2017)
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Table 2. A summary of researchers' opinions about indicators affecting tourism entrepreneurship
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Table 3. Characteristics of research variables in the questionnaire

Jlgus Sz kio
Number of questions Variable
¥ crlie (532)40b5 5 e (Ul
Ability to manage and plan properly
Ve SRS ol B Sl (H> slacales
Government support for tourism entrepreneurs
# S35 4 bygpya y9iS () g (I3 (slacislis 5 (55
Domestic and foreign laws and policies of the country related to tourism
¥ Sloy (i céloy;
Healthcare infrastructure
A CRBS (s ey
Physical infrastructure of tourism
v Ao (5805 slocd
Tourism capacities of the destination

¥ sade oo Lylyd

Environmental conditions of the destination
v o929 Us)S (sl

Corona virus pandemic

¥ 553,53 gliSake e o cllzel

Credits and investment in the tourism market
4 Saiio (g3laidl byl

Economic conditions of the destination
¥ GRS 03 13 ok B porde Sl
Understanding the concept of entrepreneurship, especially in the field of
tourism
A OBl eleil 5 028 (o Shy
Individual and social characteristics of entrepreneurs

Y 58 3 Jbb S| silesials

Empowerment of active elements in tourism
¥ ol bl 3 5 )K50,5 TS

Tourism entrepreneurship in crisis conditions




P o glose Buled yo 6 885 ,8 eaiw 45 (o SIS Jse Syl

or Glp O Kiass caws s golpl S ol golel gla i, a5l S ol SVl 5leds
Lol @Walas 3lade s Sl sl onl 5o osle oo ol 2 Jde G 5o 1) iie s Ol b5 )
a5 S 4 3yse slem 5 iy Sla e BBl 3 Sy e eslizal o Dla e Bl 5 S5,

sl LS| addles @

Bl sy ot s e 5 S S ped sl o

AL S e jeate Lo Jle S g 55 Laesls @

(Tagwaetal., 2013).45L .S 5 slassle glls Jass Jae @
Olghol s Kbs 5 4
5 Olgdol Ol 5 0 g8 (5 g0 0 gmims DIl (S UGsla s o St 2 5 0 et 5 SG Olgdol e
Sl 5 s e 5 Sl T 5y il e 528 oy 5 e s <Olghol ol Olgio Ol g
Sl s Sl S a L 1 Ol g OSUS Gl 5 drles sl cdate G O gres
3 Ol Bls 55 2 50 L &6 el o Ol o 5505 51 (53lad o Olgisl gl eles S o5k gl 0ol 6 s S
GG S glacdss o sage 5 (S Olsea Olgiol e 3L oo 55 2 01800 S sladddle 5 0 5l Sy wd
Olypea 5838 G anmy Cgr Slobnlanin Ll (piomen A3l 535S (658 0 A L3 Ol
23 Olgioal e ol (6 853 5 Sla S5 S glactle 5 5 (golaBl anmn i 5o (Son b 515l o 563 peal
b 2lndy o oo pskien caslazils SIS 4 Jgrdae 1) (o0l 31 pdilagal™ 5 Joa e Do Ll b bl
3 (6 Kis S LGl as 5 s b cpaman (Ls g SIS @0 Jgrde 0 Aves sad ol o0 dls Y00 05 ls
£ 2555 LS 080 Oliol Olinl s mlio 5 6 K335 (Kb Sl e JS o)) Lay Jold co)lS Yoo
S sl (6 K S il (sla o 3 (ol 3131 (6 Kia 5 51 ol o (Jland 5 U5 S es s O o
Sla oy 5 ity b T O a1 35 Y pamme s mlis s s e i sl 351 (sl s sl il
5 Bl et ($3lme 5 T o ems 355 SV a3 (Sl i B I3 0 S8 8 K0s
s g Jols 15 (6505 Comer 03l oS ol Slo]



1P ey sp9s o lod sqpmadn Jlw — Sludl gLl st 45 3 (Gl bS5 (AbgRy = (sole .f-

Fig2. The geographical scope of the research

(Reference: Authors,2022)



. . olssw Bylad s (e 8bs 8 cane yo @iggﬁiﬂg Jaw &l

La osls Judoei g 4 3508

shab Jolo Jos

sdaline slaesls 31 (glae same bodd iy a3 |3 51 Jule Jue 0185 Olpme nd (gl ole o Cos - e
ool sl L ilods (o831l s Jole slias LT oS sl alis ol pannd 3do s B 0p) Sole 4l sl
sdalie . Clodd osls LAY S 55 Jele )L ol jas 4 ol 2| Je 5 ls Bllasl ey e Hlasil (g as Jde 5 (6,555

el 2 El e n n2 n5 6 ng ng n10 n1

07590.758

= iy '\0720 10\9‘5 MZ"\ Qszs/ ’u\w o.ga/: “3\ M‘\ f / "// //‘ '
- 2 0658 wg\s (;5‘” 0821 0652 g00

12
nl4
oo po 5l et 5 Ciprie N7
el0 0912 ,Li,;széﬂ cawlio sy Sl nls
0.
0713 =
\ 17
f 13

LS
0746

0,866
'\o 74&\
4—-0.105;
it
WO oty
= L Gl elaml

12

13
0791

fa 4—0300—]
0792
s [
) sk adailar
whoof g Jims
o Cu b
o5 wog il o718 ogr3 0803 <] 2
0968 pusys 0955 soie gfE S
m19 m15 mi16 m17

mi8

(S )Sy colpd )23 Slape Sl og) 4 (a0l Lol Juloo Jaa .V JSS
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Table 4.Cronbach's alpha coefficients and composite reliability calculated for the constructs
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Table 7. Calculation of the GOF criterion
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Table 8. Results of the hypothesis test of relationships between variables
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Table 9. The results of testing the assumption of indirect relationships between variables
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Abstract

Introduction: Tourism, as one of the important economic sectors, is to create job opportunities
and develop the regions, which requires the presence of entrepreneurs, but unfortunately, due
to the corona crisis, this sector has been disrupted. Therefore, considering the importance and
position of entrepreneurship in tourism, the influential factors in this field should be identified.
The present study has been developed in the form of a researcher-made model with the aim of
presenting a model for tourism entrepreneurship in crisis situations. The study was conducted
in Isfahan. Data were collected using a survey method and a questionnaire distribution and
analyzed using the structural equation modeling of partial least squares with Smart PLS
software. The statistical community consists of experts and related experts. The conceptual
model is designed using the opinion of experts and theoretical foundations and states that the
four variables of socio-cultural factors, environmental and infrastructure factors, economic
factors and institutional factors affect the tourism entrepreneurship variable in crisis situations.
Calculations related to the measurement, structural and general fit of the model have been done,
which shows the proper fit of the model. According to the path coefficients, it has been found
that environmental and infrastructural factors directly explain 36.5%, socio-cultural factors
23.5% and institutional factors 29% of the changes related to the tourism entrepreneurship
variable in crisis situations. Also, the variable of economic factors indirectly affects the main
variable of the research and explains 53.5% of the changes in this variable. Meanwhile, among
environmental and infrastructural factors, health infrastructure, among socio-cultural factors,
individual and social characteristics of entrepreneurs and among institutional factors,
government support for tourism entrepreneurs have the greatest impact on tourism
entrepreneurship.

Extended Abstract

Introduction

In today's era and due to the increase in population and the spread of unemployment, the
concern about the employment of university graduates is one of the issues that have caused
researchers to pay attention to the issues related to entrepreneurship.One of the methods that
have been taken into consideration for creating job opportunities and getting rid of
unemployment and regional development is the phenomenon of tourism, which has been named



as the tourism industry. Diversity in tourism services and products is necessary to respond to
the ever-increasing demand and its diverse needs, and as one of the major economic sectors, it
requires a lot of participation from the entrepreneurial sector. Currently, the whole world is
facing an unprecedented crisis called the Corona virus.The most important characteristic of
crises is its unpredictability, which causes decision makers to be in a state of confusion and
anxiety.The tourism industry, like many industries and economic activities, is constantly
exposed to crises, in such a way that many experts, knowing the high sensitivity of this industry
to changes, believe that apart from the crises that may occur almost any crisis can affect the
activities of this industry.This article has been compiled with the aim of designing a model for
tourism entrepreneurship in the conditions of the Corona crisis in a tourist destination.As one
of the most important historical cities of Iran, Isfahan city has many tourist attractions to attract
tourists. The historical, architectural and urban characteristics of this city have made it a distinct
destination. Considering the importance of this city in the tourism industry in various fields,
especially urban tourism and cultural tourism, this study was conducted in Isfahan city and
structural equation modeling method was used.

Methodology

This research is applied, exploratory and hypothesis testing. Based on the research needs, the
research philosophy is based on positivism, the research approach is deductive inductive, the
quantitative data analysis method, the research strategy is a combination of survey and
documentary research, and the time horizon is cross-sectional. Information was collected by
means of document study and semi-structured interviews. Data analysis was done using the
structural equation method and smart PLS software. In order to determine the components of
each structure, a limited group of academic experts, tourism business owners and activists in
this field in the private and public sectors of Isfahan city have been interviewed. The validity
test used in this research is face and content validity. After calculating the validity of the content
and form, the questionnaire was randomly prepared in the statistical community including
subject matter experts in Isfahan city. Cochran's method was used to calculate the sample size
of experts. Structural equation modeling is one of the types of statistical methods that provides
a tool for researchers to examine the relationships between several variables in a model. In this
research, the method of structural equation modeling with partial least squares approach has
been used.

Results and discussion

After checking the fit of the model, hypothesis tests are performed based on the designed model
in order to check the relationships of the structures. According to the model presented in the
research, four main hypotheses have been investigated, and according to the obtained results, it
has been determined that the variables of institutional factors, social cultural factors, and
infrastructure environmental factors directly and the variable of economic factors indirectly
affect the variable. Tourism entrepreneurship has an impact in crisis conditions. It has also been
determined that there is no direct meaningful relationship between the variables of
environmental and infrastructural factors and the variables of economic factors and the variable
of socio-cultural factors. On the other hand, it has been determined that there is a significant
relationship between the structures related to each variable with the related variable. Based on
the implemented model, for tourism entrepreneurship in crisis conditions, attention to
environmental and infrastructure factors and institutional factors will have a greater impact on
entrepreneurship. In examining the path coefficients, it is observed that environmental-
infrastructural factors directly explain 36.5%, institutional factors 29%, and social-cultural
factors 23.5% of the changes related to tourism entrepreneurship variable in crisis conditions.
Also, the variable of economic factors explains 40.9 percent of the changes related to cultural-



social factors and thus has an indirect effect on tourism entrepreneurship in crisis conditions.
In addition, this variable of economic factors indirectly explains 53.5% of the changes of
tourism entrepreneurship variable in crisis conditions.

Conclusion

Based on the investigations carried out in this research, it has been determined that the variable
of cultural-social factors, the variable of environmental-infrastructural factors and the variable
of institutional factors have a direct and significant relationship with the main variable of the
research (tourism entrepreneurship in crisis conditions) and the variable of economic factors
indirectly with The main research variable is related. In fact, it affects the main variable through
the effect it has on the variable of cultural-social factors. The results show that the components
of individual social characteristics of entrepreneurs, government support for tourism
entrepreneurs and the economic conditions of the destination were recognized as the most
effective components affecting tourism entrepreneurship in crisis conditions. In fact, despite
the fact that in critical conditions, environmental-infrastructural factors have the greatest impact
on the state of tourism entrepreneurship, so that even the existence of medical-health
infrastructure is perhaps one of the important reasons for choosing a tourist destination, but it
can still be seen that individual and personality characteristics Entrepreneurial people have been
identified as the most important component. Having a risk-taking, innovative and creative
personality of an entrepreneur in a crisis situation can help the entrepreneur to make the best
decision and turn the crisis situation into an opportunity to improve her job situation. In this
way, government support for entrepreneurs can be very helpful. On the other hand, this issue is
influenced by institutional factors and economic factors. Government support, domestic and
foreign laws and policies, and the economic conditions of the destination are factors that are
not in the hands of the residents of a destination and even the government organizations of that
destination and are related to the macro policies of each country. Providing a space where the
entry of tourists does not face any obstacle will make entrepreneurs invest with peace of mind
and regional policies will be planned in this field.
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