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Figure 4 —Results of pathanalysis model to explain independent and dependent variables
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Abstract

Tourist satisfaction usually helps to increase the rate of support for sustainability, loyalty and
tourist attraction, and this will also be effective in achieving economic goals such as
increasing the number of tourists and increasing profits. The purpose of this explanation is to
influence the components on tourist satisfaction. The type of descriptive-analytical research is
based on collecting the required data through a questionnaire. Due to the uncertainty of the
number of tourists to tourism complexes, 214 were selected as a sample and randomly
selected from simple to those referred to tourism complexes, the validity of the questionnaire
items using the opinion of a number of researchers confirmed its reliability. Using Cronbach's
alpha test, 0.86 was calculated. To analyze the data, one-sample t-test and path analysis were
used. The results of one-sample t-test are the result of which among the studied components,
respectively, the components of the inclination rate. Re-referral (4.78) and complementary
factors (4.72) have the highest values of numerical mean. On the other hand, the components
of catering services (3.56) and public services (3.14) / lower than the average Likert scale
have been calculated as the numerical desirability of the test. Among the components of
tourist satisfaction, the component of public services with 0.2844 has had the greatest impact
on tourist satisfaction.

Keywords: tourism, satisfaction, route analysis, axis Nowshahr-Ramsar.
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