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Abstract:

Purpose: The purpose of this research is to provide a technology acceptance model
to increase educational quality using ERP system in higher education.

Method: This research is applied in terms of purpose, descriptive-survey in terms of
method, and causal and causal in terms of relationships. In order to determine the
sample size, a purposeful judgment sampling method was used, based on which 10
experts participated in the research. At the beginning, 16 components were identified
for the design of the model by studying the theoretical foundations and confirming
with the experts. In order to confirm the content validity of these components, the
relative coefficient of content validity (CVR) was used. Next, Interpretive Structural
Modeling (ISM) was used to design the model.

Findings: The results showed that the components were placed in three levels. The
components of "Using ERP in the educational system" were identified at the last level
as the most important and influential components, and the components of "increasing
educational quality" were identified as the most influential components at the highest
level. Also, the components of "technology acceptance" were recognized as key
components.

Conclusion: This research presented a complete model of technology adoption to
increase educational quality using ERP system in higher education. This model can
be made available to higher education managers and its results can be used to improve
the quality of education by using ERP system in higher education.

Keywords: Technology Acceptance, Educational Quality, ERP, Interpretive
Structural Modeling (ISM).



