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Abstract

Each person's behavior is the basis for making his decisions in the financial arena, and the
existence of an error in those behaviors will have many consequences. Recognizing the
behaviors and consequently the decisions and behaviors of the individual has an important
role in providing solutions to correct existing deviations. Referring to the lack of in-depth
and as comprehensive research as possible, in this regard, a detailed study of psychological
factors affecting the behavior of investors and the importance of each factor in making an
investment, in analyzing behavior, justifying a decision and providing effective strategies to
improve the process of judgment and decision-making seems essential. The purpose of this
study is to analyze the effective behavioral biases in investors' decisions and determine the
priority of identified categories from the perspective of experts using Demetel technique and
Analytic Hierarchy Process (AHP). In order to achieve the above purpose and according to
the exploratory approach of research, special conditions of investment and the stock market
of the country, to explain the model, the interview method and the approach based on
grounded theorizing and to select the interviewees, the snowball sampling method has been
used After conducting 19 interviews with stock market activists during 1397 to 1398,
theoretical saturation was obtained. Then, the most effective causal factors, the impact of
each and the most obvious behavioral distortions of real investors in the Iranian stock market
were determined and ranked based on the opinions of experts and using Demetel technique
and Analytic Hierarchy Process (AHP), respectively. Content validity and construct validity
criteria as well as Cronbach's alpha showed the high validity of the questionnaires. The results
extracted from the questionnaires were analyzed by descriptive and inferential statistical
methods (structural equation modeling) using Spss and Amos. The results showed that all
behavioral biases have a direct and significant impact on investor decisions.JEL
Classification: G11, G12, M41

Keywords: Stock portfolio returns, investors, financial behaviors, Behavioral biases
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