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Abstract

Background and Objective: Tourism with its positive social, cultural, and econmical effects attracts
more attention in various countries. Tourism industry is the first industry in the world because of its
high income and effects on economic growth in countries. One of the competitive factors is
satisfaction of tourists that is accounted as the best indicator for assuring the growth of future profit. In
this way, the aim of this study is to investigate the factors which influence satisfaction of tourists.
Method: This study is descriptive-survey according to practical purpose and research methodology
and is considered as a correlation. Participants are tourists who visited Gonband Kavous building
during Nowruz Holiday in 2015. According to the estimates, 3,000 tourists visited this building during
Nowruz Holiday per day. 340 tourists as participants are chosen and also simple randomization is
employed. The method for data collection is field and library research and the instrument is
questionnaire.

Findings: The results of correlation test show a significant correlation among receptions, expectations,
nostalgia and satisfaction of tourists. To predict satisfaction, regression is used by these three factors.
Results show that the multiple correlation coefficient is 0.32 and correlation of model determining is
10%. Among the checked variables, perception variables (b: 0.275) and nostalgia (0.145) are effective
in predicting satisfaction of tourists and expectations variables do not play a significant role.
Conclusion: According to the results, it is suggested that authorities should pay more attention to
expectations of tourists and promoting nostalgia and their perception in order to present modern
strategies for attracting tourists and increasing their satisfaction to develop Gonbad-e Kavous.

Keywords: Tourism, Satisfaction, Expectations, Perceptions, Nostalogia.
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Table 5- Descriptive of variables
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Table 6 - Correlation among the rating variables

Sl | wlylas! | o) ,Kohs 8 g ls L juiio
) Ol %3 5 (gL
) IYAF ol y s
\ YV NN ST,
JEYA | -E8) 12 &g

S sine alaly VAP St oy b gl 0 sl

PICEISEJERPPCTIE JERT PN PNER PUSE

BDy15 3529 (6,10 Sxo ably el oS Ly

9,10 5924

30 ol b 8 cols,y g o F Ol Ul o ) aws )8

D410 3929 (5,10 S abaly wasld usS gLy

Olaies dmo,0 A0 il mhass ;o (V) Jgoo 4 ax g L

3 oLEi0 8 saeinls, ¢ Kb )5 ol sl a5 caf



ol es g wyliy

WWAZ a0l 0329 o § bauomo (559I9ST g pole fey

3,18 0525 (64l S alayl) < [FPA  Siar u o b esld
by el Aty jsiite (i 9 Jlod Gl
ol s (s el 5] 5285 s sl e
diz a5 el opl easmolis R Square jolis .o aalgs
Jﬁwwﬁbmw‘gwu‘ﬂm)l WSS

Wil o140 5l S Sig ST ANOVA s o asb oo

Olaiee dmo,0 A0 il mhaws ;o (V) Jgoo @ axgi
3 oLi0 8 saeinls, g Kis,5 wlSTl o aS cas
S,l5 8524

Gl 50 Ol ,S culd) g g Plawg o V amd )b
0,18 3929 (5,8 o alasly (a6 wSS

QIB_ZSA do,0 48 Ql_;_,,‘,.lol cla_w () Jgo= @ axg b
05 sl o OlRE0,F el g sllig (e oS CaS

G293 GoNI (et s aods -V Jgua
Table 7- Summer of analysis of reserch
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