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Abstract: The aim of this study was to analyze the effect of implementing social policies on the satisfaction and
preservation of social capital of the insured in Alborz province. Due to the fact that the variables are not
manipulated and only the relationships between them are examined, its type is descriptive and the method used
is survey and the technique used is a questionnaire. Our statistical population is the insured and retirees of the
Social Security Organization in Alborz province, approximately 692 thousand people. The sample size was
determined using Cochran's formula of 382 people and the validity and reliability of the questionnaire were
confirmed during the research process. In this article, the implementation of social policies including
government policies in the fields of employment, marriage, housing, health, education and social security is an
independent variable and its impact on satisfaction, trust and social participation, reducing costs and social
harms is a dependent variable. Findings of this study and data analysis and its compliance with the theoretical
foundations of the research while confirming the main hypotheses showed that the implementation of social
policies by the government has a positive and significant effect on improving social capital indicators and
satisfaction and reducing social harm among citizens.
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