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1 - Mobile Commerce
2 - Personalization
3 - Privacy
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1 -Video Streaming
2 -Call origination, call termination and international roaming
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1- Technology Mediated Personalization

2- Interaction personalization

3- Transaction outcome personalization

4- Service-offering adaptive behavior

5- Continuity personalization

6 -Context-specific services to each individual
7- Customized ring tone recommendations

8- Location-based services

9- A Portfolio of engineering service packages
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Extraction Method: Principal Component Analysis,

1- Perceived Usefulness of Personalized Messages

2- Ease to Locate Useful General Advertisements

3- The Amount of General Advertisements

4- Perceived Usefulness of Personalized Messages

5- Items load highly (> 0.60) on their associated factors
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The Attractiveness of Personalized Services for Mobile
Users and Its Effect on the Service Providers Switching
Behavior of the Customers

A. H. Neisi
s M. Ghanavati

Abstract

The present study aimed at studying the attractiveness and the users of
Mobile Service Providers Switching behavior through emphasizing on the
HO and Kwok (2003) models. In the present study, the strategic parameters
have been studied in order to determine the ways in which mobile service
providers acquire new customers. For the purpose of analysis, the dependent
variable is the service subscribers' intention to switch to a new service
provider with personalized services. Five main constructs have been studied
— the amount and the perceived usefulness of general advertisements, suited
with user needs and desire, the perceived usefulness and privacy issues about
personalized advertisements.

This empirical study indicates that all five constructs are significant in
affecting the decision by subscribers to change to a new mobile service
provider.

Keywords:
Mobile Commerce, Personalization, Privacy, Mobile Service Providers and
Customers Switching Behavior
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