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Abstract

The thesis's abstract (includes, precise goals, methods of performance and gained conclusions):

This inquiry has been paid on identification of the effective factors on adoption of electronic
government services from the point of citizen's view with a survey on the government counter offices
in the city of Tehran .The model of research in this inquiry examines the pattern of relation between
independent variables (perception of usefulness, perception from ease of use, perception of quality of
services, computer self-efficacy and accessibility) middle variables(Attitude, subjective norms and
perceived behavioral control, and dependent variable (intention to use). Statistical population includes
Citizens who apply for services to government counter offices. A random sample of 352 citizens have
participated in research and completed the questionnaire. Perceived behavioral control, attitude and
mental norms toward electronic government services has a positive effect on intention to use it.
Computer self-efficacy represents the meaningful relationship with perceived behavioral control.

An overall conclusion suggest that electronic government policymakers should provide direct access
of citizens to these services via one stop portals with broadband internet access, meanwhile,
improving the quality of services in government counter offices as well.
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