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Abstract

Sustainability in the field of marketing is examined from different perspectives. Some writers
focused on environmental or green issues and others on social issues. Therefore, analysis and
evaluation of marketing strategy in terms of sustainability is also a unique goal and requires
special attention. Therefore, this paper presents a model for sustainable marketing development
using digital marketing in the fast fashion industry. The current research is a qualitative study
and in terms of its purpose, it is an applied research. The participants in this research are experts
in the field of marketing, and the theoretical saturation method was used to determine the
sample size. This means that the interviews continued until theoretical saturation was reached.
In this research, interviews were conducted with 8 experts, and after interviewing the 8th
person, we reached theoretical saturation. For data analysis, MaxQuda software version 12 was
used using open, axial and selective coding method. The results show that the research model
includes two main variables that each sustainability marketing variable has 8 dimensions and
24 indicators, and the digital marketing variable has 4 dimensions and 15 indicators.

Key Words: digital marketing, customer orientation, sustainability marketing, social
marketing.
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