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Abstract

Introduction: Using from the celebrities to endorse products and services, especially cosmetics has an impact on
consumer behavior. As a result, the aim of this study was to presenting a quantitative model of the use of social media
influencers in the behavior of luxury cosmetics industry consumers.

Methods: The current research in terms of purpose was applied and in terms of implementation method was survey.
The research population was Persian-speaking consumers of luxury cosmetics on the social media in the 2022 year.
The research tool was a researcher-made questionnaire of social media influencers in the behavior of luxury cosmetics
industry consumers (130 items), which was sent to the samples via email, WhatsApp, Telegram, Instagram, Facebook
and YouTube. Number of 500 questionnaires were distributed among the samples that were selected as available and
number of 310 case of them were returned and 38 case were removed due to defects and finally 272 questionnaires
were analyzed. Data were analyzed with the exploratory factor analysis and structural equation modeling methods in
SPSS and Smart PLS software.

Results: The findings showed that the researcher-made questionnaire of social media influencers in the behavior of
luxury cosmetics industry consumers had 93 items in 32 components and 11 dimensions, which were included the
dimensions of social media influencers characteristics (with three components), brand characteristics (with three
components), change in the way of marketing (with two components), technological changes (with two components),
people's biological changes (with two components), advertising effectiveness (with three components), government
factors (with two components), social insight from social media (with two component), measuring the success of
influencer advertising (with two components), using from different marketing strategies (with two components) and
process of using social media influencers (with nine components). Also, the factor load of all the items was higher than
0.70 and the average variance extracted, validity ratio and Cronbach's reliability of all components were higher than
0.50, 0.70 and 0.80, respectively. In addition, the final model of the use of social media influencers in the behavior of
luxury cosmetics industry consumers had a good fit, and in this model, the dimensions of people's biological changes,
technological changes and changes in the way of marketing on the process of using social media influencers, the
dimensions of social media influencers characteristics, brand characteristics, process of using social media influencers,
social insight from social media and government factors on the each of the two dimensions of using from different
marketing strategies and measuring the success of influencer advertising and the dimensions of using from different
marketing strategies and measuring the success of influencer advertising on the effectiveness of advertisements had a
direct and significant effect (P<0.001).

Conclusion: According to the identified dimensions and components in the quantitative model of the use of social
media influencers in the behavior of luxury cosmetics industry consumers can be changed the conditions to change the
behavior of consumers and provide the basis for increasing the behavior of luxury cosmetics industry consumers.
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