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Abstract

The purpose of this research is to systematically study entrepreneurial marketing in corporate
banking in order to determine the effective factors and barriers and components of
entrepreneurial marketing in corporate banking. is. The current research is descriptive-
exploratory in terms of qualitative approach and in terms of how to analyze the data with meta-
composite method. The tool used in this research is interview (semi-structured). The statistical
population consists of bank experts, especially people who have sufficient expertise and
knowledge in the field of entrepreneurial marketing. In this research, the members of the expert
panel were selected using a snowball sampling method; Key codes were analyzed after studying
and extracting them using thematic analysis approach using MAXQDA software. The results
showed that the components and dimensions of entrepreneurial marketing include: market-
oriented, risk management, differentiation, entrepreneur characteristics, opportunism, they
were innovation, customer orientation, networking and value orientation. Effective factors
include two main components of internal factors (environmental disturbance, government
problems, limited market share, lack of customer commitment, technological change, and
market problems) and external factors (management challenges, human barriers, lack of
resources, and restrictions) and barriers include Two main components, internal factors
(entrepreneurial mentality, organizational structure, culture, knowledge management and
emotional intelligence) and external factors (branding, new marketing, and communication
improvement) were classified.

Key Words: entrepreneurial marketing, corporate banking, new marketing.
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