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Abstract

The purpose of this study is to present a sales model of new products in the country's tire
industry through relational marketing methods. Since in this applied research, the main goal is
not only scientific discovery, but also to test and study the application of knowledge, so the
method of this research is applied in terms of purpose and has been done by exploratory method.
The data collection method is quantitative and the data collection tool is a questionnaire.
Therefore, 375 people participated in this study. The collected data were analyzed by
descriptive and inferential methods through SPSS 16 and Smart PLS software. After conducting
the research, the results showed that: systematicity, technology orientation, design orientation,
market orientation, use of resources, the basis of efforts for new goods, conceptualization of
new goods, and finally new product management; Under the heading of market components of
selling new goods by one-to-one marketing method; Approved. Model fit tests showed the
validity of the model.
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