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Abstract

The present study tries to explore the impact of entrepreneurial marketing on customer value
with the role of market mediating orientation both in small and medium size departments in
Alborz province. Statistic population included of 245 managers in small and medium size
companies, using stratified random sampling and Cochran formula, 150 individuals were
selected as the sample size. Data was gathered by questionnaire that validity of faculty members
and reliability using a composite reliability and Cronbach's alpha confirmed. Data analysis
using Structural Equation Modeling (SEM) with Partial Least Squares (PLS) approach and
Smart PLS software conducted. The results indicate a positive and significant impact of
entrepreneurial marketing on customer value (0.57), entrepreneurial marketing on marketing
orientation (0.90) and marketing orientation on customer value (0.34). And finally, marketing
orientation as a mediator in the effect of entrepreneurial marketing on customer value intensity
(0.30) influence.
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