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The role of social factors organizational to the exchange of tacit knowledge and
marketing effectiveness of Sport Brand
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Abstract

This study aimed to investigate the role of quality cross-functional communication and social
opportunities as factors affecting the exchange of tacit knowledge and marketing effectiveness.
Methods this descriptive correlation studies that were conducted through a survey. The
population of this research was sports Sellers. The data collection tool was questionnaire, and
the sample of this research was 144 Sellers of Sports products. The collected data is analyzed
using SPSS and AMOS software. Results shows that two variables of in trifunctional
communication quality, and socialization opportunities has a positive and direct relationship
with marketing development and a positive and indirect relationship through the mediating
effect of tacit knowledge. This study to show mediate role of the exchange of tacit knowledge
in relationship between the quality of cross-functional communication and socialization
opportunities with marketing effectiveness theoretically, the body of knowledge adds. Also, in
terms of applications the research implied to organization’s sales and marketing director,
Strategies to improve marketing effectiveness through increased planning and investment on
cross-functional communication and socialization opportunities and thus the exchange of
knowledge.
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