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Abstract

Brand interest is an important concept in brand-customer relationships, and brand managers are
trying to create popular brands, but this concept has been less focused on marketing research;
the impact of brand image and brand on brand interest has been limited in empirical research.
The purpose of this study was to investigate the effect of the three concepts of brand personality
consistency, brand image consistency and image consistency of brand use on brand interest,
brand loyalty, attitude toward brand, and, finally, the effect of these three variables on oral
advertising has been done. Data were collected through a questionnaire and data analysis was
performed using the LISREL software and the structural equation technique. In this research, a
sample of 200 car owners from Hyundai brand in Yazd city has been selected. This study
provides evidence that the three self-concept concepts can create a completely different brand
image in the minds of the consumer, which subsequently influences the attitude, interest, and
brand loyalty of the brand. The findings show that brand identity and image consistency are
more powerful predictors of brand interest, brand loyalty, brand attitude and oral advertising
than consumer brand image consistency. The results of this research recommend marketing
managers to pay particular attention to brand personality and image as intangible features and
product simplicity benefits. It is suggested that future researches of various statistical societies,
brands and different classes of products be examined.

Key Words: Brand personality congruity, Brand user imagery congruity, Brand usage imagery
congruity, Brand loyalty, Brand attitude, Brand love, Word of mouth.
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