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Examining the Role of the Government and Non - Governmental
Organizations in Providing Health Services to Those Affected by Corona

(Case Study of Tehran) !

2 3 J—
‘ Abstract Afshar M "> Navabakhsh M"> Mottaghi E

Introduction: At the global level, the covid-19 epidemic has had many effects,
especially in the health sector, and was accompanied by serious shortages and injuries.
At this time, what was important was how to serve the people in order to prevent the
spread and control of the disease, as well as providing health measures related to it.
Therefore, the purpose of this research is to examine the role of the government and
non-governmental organizations in providing health services to those affected by
Corona.

Methods: It was conducted in a quantitative and qualitative manner, in the qualitative
part of the interview method and in the quantitative part of the questionnaire, a
questionnaire was used to collect data and it was analyzed with spss software. The
statistical population of the research was estimated to be 384 people using Cochran's
formula in the quantitative part and 12 people were interviewed in the qualitative part.
Results: The results of the research indicate the significant impact of non-governmental
organizations and the government in the field of health support, but in this field, non-
governmental organizations have more points than government health support, and non-
governmental organizations were more successful than the government.

Conclusion: As a result, it can be said that non-governmental organizations acted more
comprehensively in relation to health issues and the provision of essentials such as
masks and alcohol, and their plans to prevent the spread were carried out house-to-
house and in a more correct way by the forces. The provision of services was also done
with the same scope and for free, which made their actions more effective and
impressive compared to the performance of the government, and it is necessary to pay
attention to their activities and allocate funds to them because they have an impact in
times of crisis. They showed themselves very well.
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