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Analysis of the Effect of Effective Organizational Communication on Work-
life Balance with the Mediating Role of Occupational Injuries in Sabalan
Social Security Hospital in Ardabil

‘ Abstract Nanvayi N l, Norouzzadeh A’

Introduction: Balancing work and life is one of the concerns of employees in
organizations today. One of the tools to create work-life balance is effective
organizational communication. The present study was conducted in this direction with
the aim of analyzing the effect of effective organizational communication on work-life
balance with the mediating role of occupational injuries in Sabalan Social Security
Hospital in Ardabil.

Methods In terms of purpose, the present applied research is descriptive-survey in
terms of method. The statistical population of this study includes the staff of Sabalan
Social Security Hospital in Ardabil, whose number is 600 people. Morgan table was
used to determine the sample size of employees and the number of samples was 234
which were selected by simple random sampling method. To measure the variables,
Dibaj Occupational Injuries Questionnaire, Susman and Krinos Effective Organizational
Communication Questionnaire and Wang and Ko Work-Life Balance Questionnaire
were used. Data were analyzed and path analysis and structural equations and regression
were used to analyze the research hypotheses.

Results: Findings show that effective organizational communication with the mediating
role of job injuries has a significant effect on work-life balance. Predicts effective
organizational communication 0.76 and job injuries -0.67 predict changes in work-life
balance of employees.

Conclusion: The relationship between the two variables of effective organizational
communication and work-life balance of employees is intensified by the variable of
occupational injuries if the occupational injuries increase, this effect will be weaker, and
if the occupational injuries weaken, this relationship will naturally become stronger.

Keywords: Effective organizational Communication, Work-Life balance, Occupational
injuries, Hospital.
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