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Investigation of Relationship between Hybrid Quotient of Managers and
Employees’ Organizational Commitment in Staff Departments of Tehran
University of Medical Sciences
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‘ Abstract

Introduction: In the new century, managers need high hybrid quotient. The high hybrid
intelligence of managers can affect the organizational commitment of staffs. Therefore,
this research is aimed to determine the relationship between managers’ hybrid quotient
and employees’ organizational commitment of Tehran University of Medical Sciences,
staff departments.

Methods: this research was a descriptive and analytical study induced in staff
departments at 2017-2018. 112 middle and senior managers selected by census technic
and also 181 employees as sample size induced by Krejcie and Morgan table. The
research tool was research-instructed hybrid quotient questionnaire including 174
questions and Allen & Mayer Organizational commitment questionnaire that confirmed
the validity and reliability of these questionnaires. The data was analyzed by SPSS and
the descriptive results was presented by average and standard deviation, and using
inferential statistics for presentation of analytical results.

Results: The results showed that hybrid quotient of managers was desired with score of
651.91, and employees’ organizational commitment were medium upward with score of
76.12. There was positive correlation between managers’ hybrid quotient and normative
aspect of staffs organizational commitment (P= 0.005). Using regression analysis, it was
indicated that managers’ hybrid quotient has 97% impact on organizational commitment
of staffs.

Conclusion: Conducting a hybrid intelligence test in selection and appointment of
managers as well as enhancement of this quotient through empowerment training can
help the improvement of employees’ organizational commitment.

Keybwords: Hybrid Quotient, Managers, Organizational Commitment, Employees,
Tehran University of Medical Sciences.

1- Professor, Department of Health Management and Economics, Tehran University of Medical Sciences,
Tehran, Iran, (Corresponding Author), hdargahi@sina.tums.ac.ir
2- Master of Management and Health Economics, Tehran University of Medical Sciences, Tehran, Iran

Journal of Healthcare Management 2020; 11 (1) / 13



mailto:hdargahi@sina.tums.ac.ir



