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Kaiser-Mir .806

K squared Bartlett test 1.422E4
Degree of freedom 412
Significant level .000

0w Gyl JS' il ylg - ¥ Jgo

Total variance

item | Initial vector Loaded sum total The sum of the rotated sum
S
Tota | Percentag | cumulative | total | percentag | Cumulativ | total | Varianc | Cumulativ
| e of | (percentag e of e e e
variance e) variance | (percentag
e)

A | 551 22.052 22.052 | 5.51 22.052 22.052 | 530 | 21.215 21.215
3 3 4

y | 4.81 19.243 41,295 | 4.81 19.243 41.295 | 4.83 | 19.342 40.557
1 1 5

Y| 4.21 16.853 58.148 | 4.21 16.853 58.148 | 4.17 | 16.682 57.240
3 3 1

¥ | 3.13 12.557 70.705 | 3.13 12.557 70.705 | 2.84 | 11.383 68.623
9 9 6

5| 261 10.445 81.150 | 2.61 10.445 81.150 | 2.69 | 10.782 79.405
1 1 5

5| 479 1.914 87.064 | 2.34 10.094 89.198 | 2.46 9.713 87.097
7 0

Y| .409 1.634 88.698 | 2.12 9.223 92.123 | 2.21 8.656 88.126
1 2
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Al 379 1.514 90.212 | 1.98 8.023 94,223 | 2.01 7.219 91.371
4

a | .342 1.368 91.580

AN | 270 1.082 92.662

M| .257 1.029 93.691

My | .203 .813 95.481

ay | 171 .685 96.166

M | .160 .640 96.806

Mo | 154 .553 96.866

N | 146 510 96.899

Ay | U141 .500 97.221

SA | 138 496 97.445

M| 130 481 97.668

yo | 122 460 97.998

yy | .110 412 98.01

yy | .103 400 98.443

Y .64 .352 99.987

Rii .23 143 100.000

Extraction Method: Principal Component Analysis.
k-5 o903l - ¥ g
Variable L
Alfa Significant level result

creating a suitable
physical space for a 0/05 0/06 Normal
hospital
Creating support
infrastructure for 0/05 0/08 Normal
foreign patients
Strengthening the 0/05 0/11 Normal
transportation system
Strengthen marketing 0/05 0/07 Normal
The rgle of the .. 0/05 0/14 Normal
experienced physician
The quality of
providing medical 0/05 0/12 Normal
services
Re_sp_ectlng the . 0/05 0/09 Normal
opinions of tourists
Attraction of medical 0/05 0/13 Normal

tourism
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questions T-statistics Df?g:jeosn?f Significant level Error rate 95% confidence level
up bottom
1. 13.857 126 .000 2.33333 1.9890 2.6777
2. 17.223 126 .000 2.43333 2.1444 2.7223
3. 14.966 126 .000 2.20000 1.8993 2.5007
4. 20.362 126 .000 2.53333 2.2789 2.7878
5. 16.868 126 .000 2.20000 1.9332 2.4668
6. 17.069 126 .000 2.40000 2.1124 2.6876
7. 16.029 126 .000 2.36667 2.0647 2.6686
8. 15.817 126 .000 2.26667 1.9736 2.5598
9. 13.882 126 .000 2.46667 2.1033 2.8301
10. 16.128 126 .000 2.53333 2.2121 2.8546
11. 18.616 126 .000 2.70000 2.4034 2.9966
12. 16.490 126 .000 2.46667 2.1607 2.7726
13. 15.031 126 .000 2.56667 2.2174 2.9159
14. 15.661 126 .000 2.56667 2.2315 2.9018
15. 12.469 126 .000 2.13333 1.7834 2.4833
16. 15.817 126 .000 2.26667 1.9736 2.5598
17. 14.324 126 .000 2.10000 1.8002 2.3998
18. 17.069 126 .000 2.40000 2.1124 2.6876
19. 13.491 126 .000 1.93333 1.6402 2.2264
20. 15.000 126 .000 2.26667 1.9576 2.5757
21. 12.469 126 .000 2.13333 1.7834 2.4833
22. 15.000 126 .000 2.26667 1.9576 2.5757
23. 13.036 126 .000 2.06667 1.7424 2.3909
24, 15.245 126 .000 2.36667 2.0492 2.6842
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variable Cronbach's alpha Variable status
Creating a suitable physical space for a hospital 0/765 acceptable
Creating support infrastructure for foreign patients 0/780 acceptable
Strengthening the transportation system 0/801 acceptable
Strengthen marketing 0/804 acceptable
The role of the experienced physician 0/812 acceptable
The quality of providing medical services 0/800 acceptable
Respecting the opinions of tourists 0/799 acceptable
Attraction of medical tourism 0/765 acceptable
IS sy Jgua — 1 Jgu
Attraction Respecting | The quality The role of | Streng | Streng | Creati The
of medical | the opinions of the then | thenin ng structu
tourism of tourists providing experienced | marke | gthe | suppo re of
medical physician ting | transp rt creatin
services ortatio | infrast ga
n ructur | suitabl
syste e for e
m foreig | physic
n al
patien | space
ts fora
hospita
[
0/777 0/791 0/784 0/803 | 0/750 | 0/799 | 0/814 | 0/800 AVE
S8 o 3l - ¥ Sy
Attracting medical tourism Structure
0/892 R?
0/802 Q?
0/800 NFI
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@ Abstract

Introduction: The purpose of this research was to investigate the factors influencing
the attraction of medical tourism in selected educational and therapeutic hospitals of
Shahid Beheshti University in 1401.

Methods: This research was an applied research. 200 managers and employees of these
hospitals were included in the study, and 127 of them were selected as samples based on
Morgan's table. In this research, the researcher made a questionnaire with 24 questions
taken from the background of the research and by confirming the validity and reliability
to the amount of 0/711 and 0/802 Used. Exploratory factor analysis test, sample t-test
and confirmatory factor analysis with SPSS and PLS software were used.

Results: In total, all factors with eigenvalues higher than one were able to explain
91.371 of the variance of 24 items related to the questionnaire. Considering that all
values are higher than 0.7, therefore Cornbrash’s alpha of the research variables is
confirmed. According to the AVE table, all structures are greater than 5. And as a result,
the convergent validity of the model and the appropriateness of the fit of the
measurement models are confirmed.

Conclusion: The investigations showed that the physical space of the hospital, the
supporting infrastructure for foreign patients, the strengthening of the transportation
system, the strengthening of marketing, the role of experienced medical staff, the
quality of providing medical services, and the respect for the opinions of tourists are
important in attracting tourists. Medical tourism has an impact.

Keywords: Attraction, Medical Tourism, Shahid Beheshti University.
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