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Identifying the Factors Affecting the Cultural Competence of Doctors and
Nurses in Government Organizations in the Health and Medical Sector of
Iran

Mohammadpour I', Irandoost M, Lorestani H*, Sahabi J*

@ Abstract

Introduction: Cultural competence, which is the ability to respond to cultural diversity
within health care systems. The aim of this article was to identify the factors affecting
the cultural competence of physicians and nurses of government organizations in the
health sector of Iran.

Methods: To analyze the research literature, the Meta-synthesis method was used, then
using the opinions of 10 organizational experts with a questionnaire, the two-stage
Delphi method was used to finalize the model.

Results: In the first phase, with a systematic review of 198 documents, which after
refinement reached 32 and by reviewing these studies, we obtained 7 effective
indicators and 26 sub-indicators affecting cultural competence, which in a questionnaire
of 10 experts In the first round, the Kendall coefficient is ./512 It was obtained by
removing a factor that had less credibility from the experts' point of view, as well as
correcting 3 other factors, and finally in the second round of Delphi, the number ./704 It
was found that it indicates the high validity of these indicators.

Conclusion: Indicators of cultural diversity, cultural attitude, cultural desire, cultural
humility, humanistic competence, educational readiness and organizational support are
the seven final indicators. The application of the extracted model of cultural competence
in public health can be a tool for Assessing and prioritizing the cultural competence of
medical staff in the public sector of Iran and its results should be the basis for taking
managerial measures for organizational reform and improvement.

Keywords: Cultural Competence, Public Health Department, Delphi Technique,
Physicians and Nurses.
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