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Gombined instance -- Synthesks with respect 1o
Coal=the performance indicators of evaluation of the Iranian Oil Teminals Company
Overall Inconsistency = .00

cz 497
Fi2  .167
ca .08
Fii  .088
Fe2 .068
Pi2  .052
[RERN]
Fes 040
L2z .040
P34 037
P35 037
L3z 027
P13 .026
L33 022
P32 021
L3 014
P33 013
P37 012

Olp! 85 bl <8 pb jo b ylxe Jlowsl (59 slakue yloged —F S

4w 9 90 Zokw yo b ylo 195 9 (YP/Y) Jbo/ o ygolo (Lol jlmo Jlowsl g (s (339 -A Jgo

039
039 Y oo 039 Y
Jlewsl
3| RIVELPRC PN
AA va/s sl 0yeid 2l
03 51,5 5 pl i YN sllae ol yslo 5 55ke
L cw Job olole oo ,gl 13 o ol Cuis
0 Y1) F R rse
099! ,2
oId ISV balls Ll il ]
AY £./5 lasy 32 S5l al als
4w 9 99 ok jo L ylao 15 9 (YA/F) amoler g (4l yitdo ol jlro Jlowyl g (oo (339 -8 Jour
039
039 Y b 039 Y
Jew!
VEIA i2dld Lo iS5 o Sotal § (el s
N¥ \RYAT SllSs j2als 5 ol e culs, b))
a9 93 Zobw 30 Bslero 3133 13/A) (A1 oy 9 (ol ylixo Jlousl g (oo (339 Ve Jour
O39
039 Y b 039 Y b
Jlows!
£/f s515 bl ol L
- CJ&M‘ ya/y L;JJ.:L; C‘L‘"" 6L53)|
b ol o powe olas)
Y/a VYIA SRR Tt S
Eo Lo b g g5le SOl
Yi VWY ooy o ke 9ot o G S S R
- Sldes g plojls
ZIA YeIv lanlp S LSS g g5l Sl
IV v Sless 5 VIS alge & (puals




OLSan o3l o sin pu | FF

YIY /A

k_)L\.LQ.C QL;.:—Q.E‘

aw 9 98 Zabw ;0 Lo 25 9OF/F) W) g (5 F3b (Lol jlmo Jlowsl g (oo 039 -1 Jgur
039

039 Y oo 37) Y &b

Jlows!

Y/IY \ bl slesle nsgolul o i) YAIY S slaasle jus o e
YIY \ Sloile 50, arwgs Yv/a Sbole sloasl uw co o
VA Yv/a Slosle 6 mTol g Huls o pae drwgs
\vid fYIY O il gakeilys g drwgs YA Sl ol o
Y/A Y¥/A OLSL Lbl Gl 5 cols ) wwodl s oo

‘*‘Lgsliol)f Cmlin> “*&I)lf ST S

T gangd Sl 57 s 4y pos Sl

Sl Jolo 3 T Sobys Camolwe -
(S Boe s aSY IS ol b (Sealus bl
Caygale slosliae ) bgype i A ol (1 yidien
A8 96,50k g S slaaiu] s> 5 b i ( JUW
Crien (Jlof o j90le Jlre (sanugll o m closg
5 (F12) 03,51 % 5 pl> i sl Slpolo jlae 1) 6
ol a2l (C2) o S gy Sodal 5 (o] Jlxe

ol Joloxd (5l 510900 -
Gan of (55, p osd plal Cealas (glo s
O el bl ggdge plea Jol 0 &5 Sl
lagyl Cootl az )3 (poss 9 0 Shes b)) slaasle
<Sys 55 (BSC) ilge il )5 Jao ubal
s 4 i |y Lot a3l oyl 8 (slasibly
Nz ) o S anlss LA Bas 5 50 92ge sl les
BOULH PO STV PN WP VO NE g T W E SR P
M Saliys ol 15l 05 le oS 3l 9929 Y il

Dynamic Sensitivity for nodes below: Goal=the performance
indicators of evaluation of the Iranian Oil Terminals Company
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Performance Sensitivity for nodes below: Goal=the performance
indicators of evaluation of the Iranian Oil Terminals Company
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Gradient Sensitivity for nodes below: Goal=the performance indicators of
evaluation of the Iranian Oil Terminals Company
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Explaining Performance Evaluation Indicators and
Determining their Degree of Importance Based on the Balanced
Scorecard Model in Iranain Oil Terminals Company

Hossein Yaghobizadeh', Hossein Yaghobizadeh', Hamid Reza Rezvani", Ali
Rahimif

Abstractc

To explain the performance evaluation indices and determine the degree of importance they are based on
balanced scorecard model in iranain oil terminals company using decision - making theory, multi -
criteria decision making and using analytic hierarchy process technique and paired comparisons using
Export Choice software.

the importance and necessity of the study to achieve a suitable performance evaluation system with the
aim of identifying individual criteria in the company's oil terminals is aimed at identifying and examining
the basis of two sets of questionnaires according to the descriptive statistics of the research variables
according to the descriptive statistic of the research variables according to the descriptive statistics of the
research variables according to the descriptive statistics of the research variables according to the
descriptive statistics of the research variables and using the delphi technique in three periods, 18 criteria
that had an average of four criteria. since the Kendall correlation coefficient has increased for these 18
criteria in comparison to the second round, fifty - seven thousandth time compared to the second round,
and it did not show significant growth in the two periods.

consequently, by feeding data received from experts to Export Choice software, the main criteria and
criteria of other levels are known and the results of the research will have the highest weights (rank)
criteria for mission evaluation and, in the next step, criteria for customer and community, internal
processes and learning criteria and growth criteria, respectively, are based on the recommendations of
the research.

Keywords: performance evaluation, balanced scorecard model, analytical hierarchy process, mission /
financial criteria, customer and community criteria, internal processes criteria, learning and growth
criteria.
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