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Abstract

The purpose of this study was the effect of open innovation and social media marketing on
brand authenticity of football clubs with the mediation of value creation and brand image.
Descriptive-correlation research method was applied research and was done using structural
equation method. The statistical population consisted of fans of football clubs in the active
leagues of the country. In order to collect the necessary information from the open innovation
questionnaires of Peter et al. the social network marketing questionnaire of Kim et al. (2017),
the brand authenticity questionnaire. Kadiro (2010) Zinodin et al.'s value creation
questionnaire (2012) (& alpha=0.89) and Ulrich's mental image questionnaire (2009) were
used. 500 questionnaires were distributed and 428 questionnaires were analyzed. In order to
analyze the data, descriptive methods and structural equation models and post hoc analyzes
were used using Spss and Lisrel software. The findings showed that the model of the impact
of open innovation and social media marketing on the brand authenticity of football clubs with
the mediation of value creation and brand mental image has a good fit and is meaningful. As
a result, it can be said that open innovation and social media marketing have a significant
effect on the originality of the brand of football clubs and can contribute to the value creation
and mental image of the brand, and therefore it is necessary for football clubs to pay attention
to maintaining their unique and distinct identity from other clubs and formulate an executive
plan for this purpose.
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