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Investigating the Role of Social Media Marketing On the Promotion of
Electronic Word-Of-Mouth Advertising of Tourist Destinations (Case Study:
Tehran Province)

Anahita Mohammadi, Mohammad Siadatan, Mahdi Karoubi

Abstract

Today, accepting the deep influence of social media in the tourism industry has made
this industry more successful around the world. Social networks are very effective in
attracting tourists to tourist destinations due to electronic word-of-mouth advertising.
Therefore, the purpose of this current research is to investigate the effective factors of
social media marketing on the promotion of electronic word-of-mouth advertising of
tourist destinations (case study: Tehran province) using the fuzzy cognitive mapping
approach. Descriptive research is a survey. The study sample was 53 tourists from
Tehran, who were selected non-randomly and interviewed. The data and scenarios
collected from this interview were analyzed using fuzzy cognitive mapping technique
and the research model was designed using social network analysis. The results showed
that in this regard, several factors are involved, among which the exchange and sharing
of information, involving the minds of tourists and the expectations of tourists were the
most important respectively; Because these factors were more central. Finally, based on
the results obtained from this research, suggestions were made regarding the
development of social media marketing on the promotion of electronic word-of-mouth
advertising of tourist destinations (case study: Tehran province).

Keywords: marketing, social media, social media marketing, electronic word-of-mouth
advertising, tourism destination.





