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An Analysis of the Purposes of Instagram uUsers by using laddering
Interviews and the ACV Technique

Zohreh Dehdashti Shahrokh, Mahdi Bashirpour

Abstract

Social networks are one of the most important communication media of today, one of
the most important and most widely used networks in the world. In this research, the
researchers aimed at identifying the values and goals of users to use the Instagram,
using a laddering interview and a mean-chain .A sample of 37 users who use Instagram
every day for at least 1 hour. The present study was applied in terms of its purpose and
in terms of qualitative research. The results of the study were divided into five sections:
features, functions, values, communication structures and analysis. The results showed
that the most important features of the Instagram were accessibility, visualization and
ease. The most important functions included task functions, emotional and symbolic,
and the most important values were social adaptation, power and social value.

Keywords: Laddering interview, mean-chain, Instagram, Social media.





