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KC -> KM 0.229 0.229 0.017 13.734 0.000
KM -> Performance 0.000 0.000 0.000
KS -> KM 0.369 0.369 0.021 17.460 0.000
Quality -> Performance 0.459 0.455 0.033 13.908 0.000
Satisfaction -> Performance 0.341 0.337 0.062 5.539 0.000
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