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Clarifying the policy of sensory marketing in order to realize good
governance
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Abstract

Purpose: The purpose of this research is to explain the sensory marketing policy in order to
realize good governance in a society of recipients of financial services.

Method: This research was conducted in two stages of designing the conceptual framework
of the research and validating the conceptual framework. In the first part, which is the initial
stage and qualitative assessment, the statistical population of the research consisted of
professors, managers and experts in the field of sensory marketing, of which 10 people were
selected as a series of experts. In the second part, which is a quantitative part, a sample of 384
people was selected from the community of recipients of financial services.

Findings: 3 dimensions, 11 components and 55 indicators were identified for the model.
Among the dimensions, the dimension of emotional performance with a factor load of 1.55,
the dimension of emotional self-efficacy with a factor load of 1.27, and the dimension of
sensory participation with a factor load of 1.25 have respectively been more valid than other
dimensions.

Conclusion: three dimensions of emotional performance, emotional self-efficacy and
emotional participation are emphasized. The dimension of emotional performance includes 4
components of understanding emotions, the quality of emotional relationships, responding to
emotions and creating motivation, the dimension of sensory self-efficacy has three
components of capacity building, education and communication, and the dimension of
emotional participation includes four dimensions of awareness, social skills, value creation
and strategies.

Keyword: sensory marketing, good governance, policy.
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