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Model of Public Policy Implementation Based on the Dimensions of
Social Responsibility in Universities of Medical Sciences

Azadeh Salmantabar! , Seyyed Rasool AghaDavood*? , Amirhossein Mohammad
Davoodi® , Reza Shafiezadeh*

Background: Part of the success in the implementation of policies is due to the competencies of the
managers, because in some cases, the reason for the different implementation of public policies is due
to the inability of the executors.

Objective: The purpose of this research is to identify and improve the competencies of the managers of
the banking system in implementing the policies of the central bank and to present its model, with a
special study of the managers of Ansar Bank.

Methods: In terms of the research method used, this research was mixed and the type of research design
was exploratory. The studied community included all banking and university experts. For example, in
the qualitative section, 8 managers of Ansar Bank and 3 expert trainers in the field of managers'
competencies were selected by purposeful sampling until the theoretical saturation stage. A semi-
structured interview was used to collect the data in the qualitative part. The confirmatory factor analysis
statistical method was used to analyze the data in the quantitative part. To present the final model of the
research, partial least squares method and Smart PLS version 2 software were used.

Findings: Skill has played the biggest role in evaluating the competence of managers of the banking
system (it had the highest factor load). Contingency abilities have played the second role. Attitude and
perspective, knowledge and experience have the next ranks.

Conclusion: The results showed 5 dimensions of skill, knowledge, experience, attitude and perspective,
and contingent abilities along with 26 components and 109 sub-components as the competencies of the
managers of the banking system in implementing the policies of the central bank.

Keywords: Competences, Skills, Experience, Knowledge, Attitude and Perspective and Necessary
Abilities
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