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Provide a Virtual Buyer Behavior Policy Model Based on the
Online Brand Trust Variable
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Abstract

Background and Aim: With the increasing spread of the Internet in life, one of the topics
discussed is the method of conducting transactions through the Internet, which has been
considered by many organizations and customers. Because policy-making is inherently
complex, the law of diversity must be dealt with in a complex way, so much research has
been done to support online shopping. Providing a virtual buyer behavior policy model
based on the online brand trust variable.

Method: The present study is a developmental foundation with a mixed approach and
seeks to provide a conceptual model of customers' intention to buy in online shopping
behavior by considering the variable of trust in the online brand. Experts who have had a
significant scientific or practical impact on online shopping behavior have been selected.
Accordingly, at this stage, 15 experts participated in the research and formed the sample of
this section. The main tool for data collection in the qualitative stage of the research was a
semi-structured interview using a protocol that was planned and conducted.

Findings: According to the findings of the research in the qualitative part of the research
findings from the interview and coding in six categories including causal conditions such
as user-friendly content of the website, contextual conditions such as proper layout of
products on the website, intervening conditions Such as user-friendliness of website design,
pivotal conditions such as having an electronic iconic image, strategies such as market
research, and consequences such as brand recommendation to others. In the quantitative
part that is presented to evaluate the paradigm model, the findings of the researcher-made
guestionnaire showed that all the factors identified in the qualitative part are effective on
online shopping behavior.

Conclusion: The results showed that; Traditionally, consumer affairs researchers have
concluded that the buying behavior of a good or service occurs after the formation of
beliefs and attitudes. The more positive the attitude, the more likely it is that buying
behavior will occur in the future.

Keywords: policy, database, purchase intention, online brand trust, hybrid approach,
online shoppin
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