
 

 

 مشي گذاي عمومي در مديريت خطفصلنامه 

 1401هار ب /چهل و پنجم/ شماره سيزدهمسال 

EFQM

 

* 

 

EFQM

 

EFQM

tAMOSSPSS

EFQM

                                                 
1 

pourkiani@iauk.ac.ir

 

 30/05/1400تاريخ دريافت: 
 02/09/1400تاريخ پذيرش: 

 751الي  141از صفحه 
 



ال
س

 
هم

زد
سي

 /
ره

ما
ش

 
هل

چ
 و 

جم
پن

ب /
ار

ه
 

14
01

 

 .

.



 EFQM 

ط
 خ

مه
لنا

ص
ف

 
ت

يري
مد

در 
ي 

وم
عم

ي 
ذا

 گ
شي

م
 

.



ال
س

 
هم

زد
سي

 /
ره

ما
ش

 
هل

چ
 و 

جم
پن

ب /
ار

ه
 

14
01

 

 

 

: 

 

 

 

 

 

  

ANP



 EFQM 

ط
 خ

مه
لنا

ص
ف

 
ت

يري
مد

در 
ي 

وم
عم

ي 
ذا

 گ
شي

م
 

.

 

DEA 

 

TQM 

 

TQM 

.



ال
س

 
هم

زد
سي

 /
ره

ما
ش

 
هل

چ
 و 

جم
پن

ب /
ار

ه
 

14
01

 

:..

 

 

 

 

EFQM(2016)

 



 EFQM 

ط
 خ

مه
لنا

ص
ف

 
ت

يري
مد

در 
ي 

وم
عم

ي 
ذا

 گ
شي

م
 

 

.

.

.

.



ال
س

 
هم

زد
سي

 /
ره

ما
ش

 
هل

چ
 و 

جم
پن

ب /
ار

ه
 

14
01

 

 

 

    

    

    

    

    

    

   

KMO

(EFQM)

KMO



 EFQM 

ط
 خ

مه
لنا

ص
ف

 
ت

يري
مد

در 
ي 

وم
عم

ي 
ذا

 گ
شي

م
 

p

AVE

 

 
  

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

CR

CR 

(CR)  

 

.

 

  

   

   

   

   

   

  

-



ال
س

 
هم

زد
سي

 /
ره

ما
ش

 
هل

چ
 و 

جم
پن

ب /
ار

ه
 

14
01

 

   

(RMSEA)   

(CMIN/DF)   

(GFI)

 
  

(AGFI)

 
  

(CFI)

 
  

(NFI)

 
  

(TLI)

 
  

(IFI)

 
  

p

 

  t   

 ←     

***

 

           

           

**          

 **          

 **          

 **          

 **          

 **          

 **          

 **          

 **          

***



 EFQM 

ط
 خ

مه
لنا

ص
ف

 
ت

يري
مد

در 
ي 

وم
عم

ي 
ذا

 گ
شي

م
 

p 

 

 

 

EFQM

EFQM

.



ال
س

 
هم

زد
سي

 /
ره

ما
ش

 
هل

چ
 و 

جم
پن

ب /
ار

ه
 

14
01

 

EFQM

.

.

 

 



 EFQM 

ط
 خ

مه
لنا

ص
ف

 
ت

يري
مد

در 
ي 

وم
عم

ي 
ذا

 گ
شي

م
 

 

 

 

 

 

 

 

 

 

 

 

 



ال
س

 
هم

زد
سي

 /
ره

ما
ش

 
هل

چ
 و 

جم
پن

ب /
ار

ه
 

14
01

 

 

ANP

Afthanorhan, A., Awang, Z., Rashid, N., 
Foziah, H., & Ghazali, P. (2019). Assessing 
the effects of service quality on customer 
satisfaction. Management Science 
Letters, 9(1), 13-24. 

Altamony H. 2017. A Theoretical Perspective 
View on the Relationship between the EFQM 
Excellence Model and Innovation Activities 
in the Public Sector in the United Arab 
Emirates. International Journal of Business 
Management and Economic 
Research(IJBMER), Vol 8(2),pp.902-911. 
ISSN:2229- 6247. 

Budianto, A. (2019). Customer Loyalty: 
Quality of Service. Journal of Management 
Review, 3(1), 299-305. 

Bourke J. Roper S. 2017. Innovation, quality 
management and learning: Short-
termandlongertermeffects.ResearchPolicy.htt
p://dx.doi.org/10.1016/j.respol.2017.07.005. 

Chauhan G. Nema G. 2017. Study of the Role 
of Total Quality Management in Productivity 
Enhancement in Indian Insurance Sector. 
Pacific Business Review 
International,Volume 9 Issue 11. 

Chebichii Bett R. (2017). The perceived factors 
affecting employee productivity at the world 
vision organization in Kenya. Master of Thesis. 
School Of Business, University of Nairobi. 

Choi K. Lee D H. Olson D. 2015. Service 
quality and productivity in the U.S. airline 
industry: a service quality-adjusted DEA 
model. Springer-Verlag Berlin Heidelberg, 
DOI 10.1007/s11628-013-0221. 

Durdyev, S., Ihtiyar, A., Ismail, S., Ahmad, F. 
S., & Bakar, N. A. (2014). Productivity and 



 EFQM 

ط
 خ

مه
لنا

ص
ف

 
ت

يري
مد

در 
ي 

وم
عم

ي 
ذا

 گ
شي

م
 

service quality: Factors affecting in service 
industry. Procedia-Social and Behavioral 
Sciences, 109, 487-491. 

Feili A. Khodadad A.Ravangard R. 2019. 
Prioritizing factors affecting the hospital 
employees' productivity from the hospital 
managers, viewpoint using integrated 
decision-making trial and evaluation 
laboratory and analytic network process. J 
Med Sci,pp:38:91-101. 

Göktaş P. 2017. Approach of EFQM 
Excellence Model and PDCA(Plan do check 
act). Cycle in Terms of Human Resource 
Management, 2nd Congress on International 
Economic and AdministrativePerspectives: 
SustainableGlobalCompetition,5-7. 

Jaafreh, A. B., & Al-abedallat, A. Z. (2013). 
The effect of quality management practices 
on organizational performance in Jordan: An 
empirical study. International Journal of 
Financial Research, 4(1), 93-109. 

Jajri I. Rahmah I. 2010. Impact of Labor 
Quality on Labor Productivity and Economic 
Growth. African Journal of Business 
Management, Vol. 4(4), 486-495. 

Kull, T. J., & Wacker, J. G. (2010). Quality 
management effectiveness in Asia: The 
influence of culture. Journal of operations 
management, 28(3), 223-239. 

Lee P.T. (2015). Christian business management 
excellence. Catalyst, 11(1), 6-16. 

Morgan RM. & Hunt S.D. (2007). HRM: 
conceptualization and scale development. 
European Journal of Marketing, 39(11), 
1264-1290. 

Nagyova A.,Pacaiova H. 2018. Maintenance 
evaluation based on the EFQM model 
excellence. IOP Conference Series: Materials 
Science and Engineering, doi:10.1088/1757-
899X/393/1/012005. 

Nasution, A. P., Mahargiono, P. B., & 
Soesatyo, Y. (2016). Effect of leadership 
styles, organizational climate and ethos of 
work on employee productivity (PT. HP 
Metals Indonesia the Powder 
Coating). Jurnal Dimensi, 5(1).on labour 
productivity. Contemporary Issues in 
Business, Management and Education 
conference. 

Pokela S. (2016). Strategic management of 
personnel productivity Case Study in Finnish 
healthcare organization, Oulu Business 
School. Available at: 
http://urn.fi/URN:NBN:fi:oulu-
201606072418. 

Ramírez F. Vargas Espinoza J. Rengifo L. 
Saldaña L. 2018. Implementation of The 
EFQM Excellence Model for The 
Improvement of The Performance of The 
Total Distrilbutorse E.I.R.L. Pucallpa, 
Vicerrectorado de Investigación, Cultura 
Viva Amazónica - Revista de Investigación 
Científica , Pucallpa, Perú. 3 (1). 

Salajeghe S. Hosseini N. HosseiniA. 2015. 
Explaining Effective Factors on Human 
Resource Productivity using 
MultiAttributeDecisionMakingTechniques.In
ternational Journal of Economy, Management 
and Social Sciences, January, Vol(4), No (1), 
pp. 27-32. 

Santos R S. Abreu F. 2019. EFQM model 
implementation in a Portuguese Higher 
EducationInstitution.DeGruyterVol.9,pp:99–
108. https://doi.org/10.1515/eng-2019-0012. 

Salajeghe S. Hosseini N. HosseiniA. 2015. 
Explaining Effective Factors on Human 
Resource Productivity using Multi-Attribute 
Decision MakingTechniques. International 
Journal of Economy, Management and Social 
Sciences, January, Vol(4), No (1), pp. 27-32. 

Shirvani A. Iranban J. 2013. Organizational 
Excellence Performance and Human Force 
Productivity Promotion: A Case Study in 
South Zagros Oil and Gas Production 
Company. Iran, European Online Journal of 
Natural and Social Sciences, Vol.2, No.3 
Special Issue on Accounting and 
Management. ISSN 1805-3602. 

Sniukiene A. Gaile E. 2015.Impact of 
information and telecommunication 
technologies development. 

Štefan Markulik A N. 2017. Practical 
Experience of The EFQM Model 
Implementation in The Conditions of Public 
University. Internetový časopis 
okvalitěVydavatel:Katedra management 
ukvality, FMMI, VŠB-TU Ostrava. 

Striukova, L., & Rayna, T. (2008). The role of 
social capital in virtual teams and 
organisations: corporate value 
creation. International Journal of Networking 
and Virtual Organisations, 5(1), 103-119. 

Varga J. Csiszárik-Kocsir A.2019. The Myth of 
High Performance Organization (HPO): The 
Top Priorities for Building a More 
Competitive Company. PEOPLE: 
International Journal of Social Sciences, 
4(3),821-833. ISSN 2454-5899. 

Westland, J. C. (2010). Lower bounds on 
sample size in structural equation 
modeling. Electronic commerce research and 
applications, 9(6), 476-487. 

Zhang Y. Wei Y. Zhou G. 2018. 
Promotingfirms’energy-saving behavior: The 
role of institutional pressures, top 
management support and financial slack. 
Energy Policy, Volume 115. 

 

http://urn.fi/URN:NBN:fi:oulu-201606072418
http://urn.fi/URN:NBN:fi:oulu-201606072418
https://doi.org/10.1515/eng-2019-0012
https://www.sciencedirect.com/science/journal/03014215
https://www.sciencedirect.com/science/journal/03014215/115/supp/C


ال
س

 
هم

زد
سي

 /
ره

ما
ش

 
هل

چ
 و 

جم
پن

ب /
ار

ه
 

14
01

 

                                                 
1 pokela 
2 Morgan&Haunt 
3 Snikuine&Gaile 
4 lee 
5 Kull&Wacker 
6 Jaafreh&Al-abedallat 
7 Strikove 
8 Jajri&Rahmah 
9 Chebichii Bett 
10 Afthanorhan et al 
11 Chauhan&Nema 
12 Zhang et al 
13Bourke &Roper 
14Santos &Abreu 
15Štefan Markulik 
16Ramírez et al 
17Varga& Kocsir 
18Nagyova &Pacaiova 
19Göktaş 
20 Altamony 
21 Nasution et al 
22 Durdyev& Bakar 



  Iranian Journal of Public Policy in Management 

V
o

l.
 1

3
, 

N
o

. 
4

5
, 

S
p

ri
n
g

 2
0

2
2

  

 

 

 

 

Analysis of the Relationship between European Quality 

Management Criteria (EFQM) and Human Resources Productivity 

(Case Study of Kerman Executive Agencies) 
 

Zohreh Mehtarizadeh
1
- Masoud Pourkiani

2
*- Saeed Sayadi

3
- Sanjar Salajegheh

4
 

 

Abstract  

Background and purpose: The purpose of this study was to analyze the relationship 

between Quality Criteria (EFQM) and human resource productivity in Kerman executive 

agencies. 

Method: The present study is a descriptive correlational and developmental-survey type. 

The statistical population of this research in the process of making a model of 

knowledgeable experts, consists of two categories: experts in the field of management and 

administrative affairs and staff of executive agencies of Kerman city. The sampling method 

was non-random and purposive sampling of the experts and the stratified sampling method 

for the staff. The sample size was 30 experts and 524 employees. In this study a researcher 

made manpower productivity questionnaire and a standard EFQM questionnaire were used 

to collect the required data. Data were analyzed using inferential statistics, structural 

equation approach, confirmatory and exploratory factor analysis, Pearson correlation tests 

and one-sample t-test using AMOS and SPSS software. 

Findings: Findings showed that there was a positive and significant relationship between 

quality and its dimensions and HRM. 

Conclusion: Employing new management systems and organizational excellence models 

such as the EFQM in the long and short term will increase the efficiency and effectiveness 

of the employees and thus increase the efficiency of the workforce. 

Keywords: Labor productivity, Quality, Enablers, Outcome Criteria 
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