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Identifying and Prioritizing the Implementation Barriers of Public
Policies: Urban Governance Approach
(Case Study: East-Azerbaijan Ministries)
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Abstract

Background: Different issues like the growth of urban population, the urbanization of the
societies, globalization, accountability and citizenship, have led the managers and decision
makers to utilize proper methods in civil administration fields. This approach is proposed
by international organizations to reduce poverty and to increase life quality especially in
developing cities; utilizing it brings stable, secure, resistant, and viable cities.

Purpose: This research aims to identify and prioritize implementation barriers of public
policies considering the urban governance approach.

Methods: The Delphi method is used to identify and prioritize the implementation barriers
of public policies. Using the opinions of 20 experienced experts in public policy making
and combining the components extracted from theoretical bases of the research with
proposed components by experts, the questionnaire was prepared and the experts in three
different stages were questioned about the relationship of the components with urban
governance, in implementation and each one’s importance. Their opinions were analyzed
and finally through ANP the implementation barriers were prioritized.

Findings: In this research 6 major barriers and 37 indicators for urban governance barriers
were identified and verified. Also, using the experts’ opinion, the importance of each
component was prioritized. In cooperation component, the indicators (the weakness of the
political parties, the media, non-governmental organizations); in accountability
components, the indicators (the authority and managers’ reliance on political supports); in
rule-breaking component, the indicators (the assertive and imperious behavior of
authoritarian rulers); in injustice component, the indicator (disregarding meritocracy); in
individualism component, the indicator (not consulting); and in dailiness components, the
indicator (political distrust) were identified. The component of individualism with not
consulting indicator acquired the first stage in the major barriers.

Results: The identified components could be considered for more precise programming in
removing the implementation barriers of urban governance.

Keywords: Barriers, Indicator, Governance, Good Urban Governance, East Azerbaijan
Province
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