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The Analysis of the Concepts of Network Governance in
Medical Tourism

Rostam Qara Daghi' - Zahra Rajai*- Mohammad Mahdlo®- Arezou Aghamohammadi*

Abstract

Background: As one of the aspects of tourism, medical tourism contributes to the
sustainable development and dynamism of countries. This kind of tourism has been well
received due to low costs and high income by many countries.

Purpose: This research was carried for identifying the themes of network governance in
the direction of medical tourism, and the validation of the model was done with first and
second order factor analysis.

Methodology: The current research is applied, qualitative and quantitative in terms of the
implementation process, descriptive in terms of exploratory purpose, and cross-sectional
in terms of time. The statistical population in the qualitative section was conducted
purposefully and with the maximum diversity sampling method, and after reaching the
category saturation limit, 31 experts were finally used. And in the quantitative part of the
research, it includes medical tourists referring to medical centers in Tabriz, the sample size
was 384 people. In the quantitative part of the questionnaire made by the researcher based
on extracted codes, the analysis and coding of interviews was done in the qualitative part
with the help of MAXQDA software, in this regard, 79 codes were identified in line with
open coding, 3 codes were identified in line with axial coding, and the validity of the
model was confirmed by factor analysis.

Conclusion: Tabriz is considered as one of the medical poles in the country and even in
the Middle East. The results of the research show that network governance of medical
tourism comprises three major themes; designing the network, interactive management of
the network, and necessary conditions for medical tourism. Therefore, it is essential to
notice the mentioned factors in networking this industry totake advantage of its potentials
for employment and the power to earn foreign currency.

Keywords: Network Governance, Medical Tourism, Healthcare Centers, Public Policy-
making.
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