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 ايجاد سيستم پاسخگويي تحليل محيطي

 ارزيابي در زنجيره

 نظام توسعه محصول

 پاسخگويي به شکايات
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 بررسي ابرروندها
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 منابع اطلاعاتي و شغلي

 خارجيگيري از مشاوران  بهره

 آموزش

 حمايتي و تشويقي توسعه شخصي

 انعطاف در پاداش

 ايجاد محيط يادگيري

 ارائه مأموريت شغلي
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 ثبت تجربيات فرد 
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 هاي شخصيتوسعه مهارت

 فرهنگ مطالعه شخصي مشارکت در اصلاح فرآيند
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 تحصيلات بالا

فرهنگ کتاب و کتابخواني  بيان انتظارت از کارکنان

 داخلي



  

ط
 خ

مه
لنا

ص
ف

ت
يري

مد
در 

ي 
وم

عم
ي 

ذا
 گ

شي
م

 

 

50% 

38% 

50% 50% 

25% 25% 

63% 

38% 

63% 

25% 

13% 

جلسات 

 گروهي گفتگو

بررسي 

هاي  سيستم

 عدم انطباق

شناسايي 

 اشتباهات

تشکيل 

هاي  کميته

 تخصصي

توزيع 

هاي  دي سي

 آموزشي

هاي  کتاب

 صوتي

تدريس درون 

 گروهي

استفاده از 

نيروي داخلي 

 براي آموزش

جلسات 

هفتگي بين 

سرپرست و 

/  مدير

سرپرست و 

 کارگر

فرهنگ 

يادگيري و 

تشريک 

 مساعي 

مکانيزم ارزيابي 

 کننده تأمين



سي
ره 

ما
 ش

م/
 نه

ال
س

ن 
ستا

تاب
م/ 

ا
13

97
 

 

 

 

63% 

75% 

38% 

50% 

63% 

50% 

جلسات بازنگري  

 مديريت

جلسات فصلي  

 مديران

جلسات هفتگي  

مديريت و 

 ها معاونت

هاي   دستورالعمل هاي کيفي گروه

 استراتژيک

 ها سيستم



  

ط
 خ

مه
لنا

ص
ف

ت
يري

مد
در 

ي 
وم

عم
ي 

ذا
 گ

شي
م

 

 
 

 

25% 25% 

88% 

38% 38% 

88% 

38% 

25% 

38% 

هاي  سيستم

 بازخورد

اقدامات اصلاحي 

 و پشگيرانه

جلسات بازنگري 

 مديريت

اجراي استراتژي 

 توسط افراد

ها و  روش حمايت سازماني

 ها قاعده

هاي  سيستم فرهنگ سازماني

  کنترلي مديريتي

سيستم کنترل 

 محصول نامنطبق

 جلسات بازنگري مديريت

 جلسات تحقق استراتژيِ

 هاي کيفيتحلقه

 هاکميته

 سيستم اطلاعات

 سيستم پشتيبان تصميم

 مديريت يکپارچه سيستم ها

 تدوين استراتژي

 سيستمي

مرحله هاي مکانيزم

 ادغام

 استراتژيک

 مشيتدوين خط



سي
ره 

ما
 ش

م/
 نه

ال
س

ن 
ستا

تاب
م/ 

ا
13

97
 



  

ط
 خ

مه
لنا

ص
ف

ت
يري

مد
در 

ي 
وم

عم
ي 

ذا
 گ

شي
م

 

 

 

 

 



سي
ره 

ما
 ش

م/
 نه

ال
س

ن 
ستا

تاب
م/ 

ا
13

97
 

 

 

 

 

 

 

 

 

 

swot

 

 

 

 

 

 , 

 

 

 



  

ط
 خ

مه
لنا

ص
ف

ت
يري

مد
در 

ي 
وم

عم
ي 

ذا
 گ

شي
م

 

 

 

 

 

 

 

 

   

   : 

Baetz, W. G. (2003). Organizational learning 

practices (Doctoral dissertation, State 

University of New York, 2003). Dissertation 

Abstracts International, 64(11), 1531. (UMI 

No.3084486)

Bontis N., Crossan M.M., Hulland J.(2002)." 

Managing an organizational learning system by 

aligning stocks and flows".Journal of 

Management Studies, 39 (4) (2002), pp. 437-

469 

Chan,C.A. Scott-Ladd, B; (2004). Organizational 

learning: Some considerations for human 

resource practitioners. Asia Pacific Journal of 

Human Resources. Volume 42(3): 336–347.  

Chadwick, I. C., & Raver, J. L. (2015). 

Motivating organizations to learn: Goal 

orientation and its influence on organizational 

learning. Journal of management, Vol. 41(3), 

957-986. 

Chadwick, I.C., & Raver, J.L.(2015)."Motivating 

organizations to learn: Goal orientation and its 

influence on organizational learning". Journal 

of management, Vol. 41(3), 957-986. 

Crossan M.(2013)."Multilevel mechanisms of 

organizational learning". Conference on 

Organizational learning, Knowledge and 

Capabilities, Washington, DC. 

Crossan M.Wight H. Lane R. (1999). AN 

ORGANIZATIONALL EARNING 

FRAMEWORK: FROM INTUITION TO 

INSTITUTION. Academy of Management 

Review, Vol. 24, No. 3, 522-537.  

Dimitriades, Z. S.( 2005), “Creating strategic 

capabilities: organizational learning and 

knowledge management in the new economy,” 

European Business Review, vol. 17, no. 4, pp. 

314-324. 

Elias, Tanya, A. (2011). Learning Analytics: 

Definitions, Processes and Potential P1. 

Graham, C. M., & Nafukho, F. M. (2008). 

Exploring Organizational Learning 

Mechanisms in Small‐Size Business 

Enterprises. New Horizons in Adult Education 

and Human Resource Development, 22(1), 4-

23. 

Gomez, J.P., Lorente, C.J., & Cabrera, V.R. 

(2005) .Organizational Learning Capability: A 

Proposal of Measurement, Journal of Business 

Research, 58(6), pp.715-725. 

H Kitapci, B Aydin, V Celik (2012)." The effects 

of organizational learning capacity and 

innovativeness on financial performance: An 

empirical study". African Journal of Business 

Management, Vol.6 (6), p. 2332. 

Hoffman, J., Hoelscher, M. L., Sherif K,. (2005). 

Social capital, knowledge management and 

Sustained superior performance. Journal of 

Knowledge Management, Vol. 9 (3). 93-100. 

Huff, A. S. (1990). "Mapping strategic thought". 

New York: Wiley. 

Jiménez, D .J. Valle, R.S. (2011). "Innovation, 

organizational learning, and performance" 

Journal of Business Research, Vol. 64(1), 408-

417 

Karasavvidis, I., Pieters, J. M., & Plomp, T. 

(2003). Exploring the mechanisms through 

which computers contribute to learning. 

Journal of Computer Assisted Learning, 19(1), 

115-128. 

Kars-Ünlüoglu, S., & Easterby-Smith, M. 

Exploring learning mechanisms: underlying 

processes for organisational renewal. OLKC 

2011'de sunulan bildiri. Erişim. 

Kolotylo, M., Zheng, H., Parente, R., & Dahiya, 

R. (2017). Information Technology 

Outsourcing and Knowledge Transfer: 

https://scholar.google.co.uk/scholar?oi=bibs&cluster=17616801237517340154&btnI=1&hl=en
https://scholar.google.co.uk/scholar?oi=bibs&cluster=17616801237517340154&btnI=1&hl=en
https://scholar.google.co.uk/scholar?oi=bibs&cluster=17616801237517340154&btnI=1&hl=en
https://scholar.google.co.uk/scholar?oi=bibs&cluster=17616801237517340154&btnI=1&hl=en


سي
ره 

ما
 ش

م/
 نه

ال
س

ن 
ستا

تاب
م/ 

ا
13

97
 

Achieving Strategic Alignment through 

Organizational Learning. World Academy of 

Science, Engineering and Technology, 

International Journal of Economics and 

Management Engineering, Vol.4(6). 

Lopez, S. P., J. M. Peon and C. M. Ordas l; 

(2005). Organizational Learning as a 

Determining Factor in Business Performance”; 

the Learning Organization, Vol. 12 3), pp. 227-

45.

Mahmood, Shahid and etal. (2015).The Role of 

Organizational Learning in Understanding 

Relationship between Total Quality 

Management and Organizational Performance, 

Pakistan Journal of Commerce and Social 

Sciences, Vol. 9 (1), 282-302. 

María Isabel Barba Aragón, Daniel Jiménez 

Jiménez, Raquel Sanz Valle (2014)." Training 

and performance: The mediating role of 

organizational learning". Business Research 

Quarterly; Vol.17 (3), pp: 161-73.  

Maria, R. F. S., & Watkins, K. E.(2001). 

Perception of learning culture and concerns 

about the innovation on use of innovation: A 

question of level of analysis. In Ahrd 

conference,p.8.  

Ricardo Chiva, Joaquin Alegre, Rafael 

Lapiedra(2007)."Measuring organizational 

learning capability among the 

workforce".International Journal of Manpower, 

Vol. 28(3/4), pp.224-242. 

Schechter, C., & Qadach, M. (2016). Principals’ 

Learning Mechanisms: Exploring an Emerging 

Construct. Leadership and Policy in Schools, 

15(2), 141-167. 

Svetlicic, M., & et al. 

(2007),”Internationalization of Small and 

Medium – size Enterprises from .selected 

central European economies”, Eastern 

European Economics, Vol.45 (4), pp.36-65

Torkestani Mazloomi and 

Haghighat(2014)."The Relationship between 

Information Systems Success,Organizational 

Learning and Performance of Insurance 

Companies". International Journal of Business 

and Social Science Vol.5 (10), pp: 126-132. 

Yu Yuan Hung, Richard. Bella Ya-Hui Lien, 

.Baiyin Yang c. Chi-Min Wud, Yu-Ming Kuo 

(2010); Impact of TQM and organizational 

learning on innovation performance in the 

high-tech industry. International Business 

Review. Vol. 12(1), pp. 13-35. 

                                                 
1 Lopez et al 
2 Kolotylo et al 
3 Chadwick, I.C., & Raver
4 Jiménez Valle

5 Torkestani et al 
6 Elias
7 Kitapci
8 Bontis 
9 Chiva 
10 Cognitive maps
11 Routines
12 Renewal
13 Crossan
14 Yeh-Yun & Zhang
15 Svetlicic
16 Gomez
17 María
18 Lopez 
19 Dimitriades 

https://emeraldinsight.com/author/Chiva%2C+Ricardo
https://emeraldinsight.com/author/Alegre%2C+Joaquin
https://emeraldinsight.com/author/Lapiedra%2C+Rafael
https://emeraldinsight.com/author/Lapiedra%2C+Rafael

