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Abstract

Nowadays, in order to stay competitive and survive, organizations must have a correct
and accurate knowledge of their external environment, especially customers, who are
the main pillar of the external environment, in order to understand their needs and
wants. customers in order to provide better service and bring more satisfaction and In
the end, they take a step towards long-term preservation. This need has caused a
change in the approach of organizations and new concepts in the field of customer
management and marketing have been introduced by passing the traditional form. The
gradual entry of our country into the world trade arena, the advancement of the
privatization policy, the increase of customers and the subsequent increase of their
expectations and expectations have increased the competition in such a way that the
survival of organizations depends on the creation and increase of advantages. It will be
competitive. The aim of this research was to investigate the meta-analysis of customer
relations with the satisfaction of users of sports facilities, in order to reach this goal
and complete the subject literature and theoretical foundations, related information
from the field method and the library method such as reading books, articles,
magazines, and research projects. Hashi and Internet information banks were
collected. The statistical population included all the researches reported in the field of
investigating the relationship with the customer and the satisfaction of the users of
sports facilities from 1390 to 1402 (85 researches). From among the statistical
population, 20 studies that met the criteria for entering the meta-analysis were selected
as research samples through the census method. A number of 117 research hypotheses
were extracted from the research sample and included in the meta-analysis process.
According to the results of the analysis, the overall effect size under the fixed model
with r index is equal to 0.386 and under the random effects model is equal to 0.389.
The z value corresponding to both models is equal to 32.896 and 19.725 respectively,
both of which are significant at the 0.001 level. Therefore, it can be concluded that, in
general, customer relations have been effective on the satisfaction of users of sports
facilities, and the level of impact is evaluated as moderate based on Cohen's
classification.
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Model Effect size and 95% interval Test of null (2-Tail)
Number Point Lower Upper

Model Studies estimate limit limit Z-value P-value

Fixed 20 0/386 0/365 0/407 327896 0/000

Random 20 0/389 0/354 0/423 19/725 0/000
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Funnel Plot of Standard Error by Fisher's Z
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Funnel Plot of Precision by Fisher's Z
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