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Abstract

This research has been done with the aim of investigating the pathology of tourism industry development with
emphasis on the role of local management in Lorestan province. One of the methods of development of this
industry is local planning management among the four main pillars of local government, namely municipalities,
local councils, non-governmental organizations and the private sector.Each of these pillars provides resources for
development and management, the article tries to answer the question of how the main pillars of the local
government can manage and plan tourism by providing the necessary resources and their potential. Explain the
process of planning and policy-making and development. Municipalities have provided resources and technical
facilities. Local councils are the resources of civil society (social and cultural assets). The private sector provides
management resources and effective productivity methods, and non-governmental organizations are institutions
created by the people, which are the source of empowering citizens for local responsibility. On the other hand, this
research has been analyzed based on the theoretical and experimental basis of the four main environmental,
organizational, operational and psychological variables on the development of the tourism industry in the province.
Also, the results obtained showed that the above-mentioned four components with 95% confidence of the
development rate and it determines the lack of development, and in terms of ranking according to the path
coefficient and significance level, environmental factors are in the first rank, psychological factors are in the
second rank, organizational factors are in the third rank and operational factors are in the fourth rank.
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Extended Abstract

Introduction

Tourism is presently recognized as one of the
world's largest and most diverse industries,
experiencing rapid growth that has triggered
significant social, economic, and environmental
transformations. Consequently, it has emerged
as a pivotal area of study for researchers.
Economically, international tourism stands out
as a major income generator, surpassing
revenue from oil products, cars, and
communication equipment. Tourism has played
a crucial role in stimulating infrastructure
investment, contributing revenue to
governments, and fostering direct and indirect
employment worldwide.

A fundamental driver of global tourism
development is demand, characterized by a
complex structure. A country's share of global
tourism income hinges on diverse factors such
as administrative issues, executive
considerations, and the availability of statistics
and information, which vary based on country
type. lran, particularly Lorestan province,
boasts numerous advantages, including climate
diversity, natural attractions, rich history,
ancient monuments, architectural marvels,
handicrafts, and cultural and geographical
features. Despite these attributes, Iran's share in
the global tourism industry remains relatively
small. Presently, both national and international
government planners, as well as private
enterprises, are focusing on the comprehensive
development of tourism in various sectors.

Methodology

In this article, quantitative methods, including
questionnaire interviews, were employed for
data collection. Subsequently, descriptive
statistical techniques and data analysis were
utilized to present the information in numerical
and statistical formats, enabling a quantitative
analysis of the results. This highlights that the
primary focus of the article was on quantifying
information, and the collected data underwent
quantitative analysis.

Results and discussion

Organizations are composed of diverse
elements, extending beyond organizational
charts. Various resources, encompassing
human, financial, and informational

components, shape  an organization,
indispensably vital for its functionality. Human
resource management is crucial, profoundly
impacting organizational performance.
Environmental factors, encompassing internal,
operational, and public domains, scrutinize the
influences on the organization.Operational
aspects, such as personnel motivation, planning,
activity control, delegation, and training,
prominently contribute to organizational
management. Psychological capital is identified
as a competitive edge, embracing qualities like
resilience, self-efficacy, positive thinking,
problem-solving, stress management, critical
thinking, and motivational prowess. The
research findings underscore the significant
impact of organizational factors on the triumphs
and setbacks in structuring and organizing the
tourism sector in Lorestan province. The
statistical significance level of organizational
factors in influencing the success and failure of
tourism services stands at 9.26, surpassing the
threshold of 1.96, indicating organizational
influence with a confidence level of 95%.

Conclusion

The findings revealed that the significance level
of the impact of organizational factors on the
success and failure of tourism services is 26.9,
surpassing the threshold of 1.96. This signifies
that the influence of organizational factors on
the success and failure of tourism services is
statistically significant at the 95% confidence
level. Consequently, the first research
hypothesis  is  validated.  Additionally,
considering the path coefficient between these
variables (0.96), organizational factors hold the
third position in terms of impact.

The significance level of the impact of
environmental factors on the success and failure
of tourism services is 24.9, exceeding the value
of 1.96. This indicates that the influence of
environmental factors on the success and failure
of tourism services is statistically significant at
the 95% confidence level. Thus, the second
research  hypothesis is  substantiated.
Furthermore, based on the path coefficient
between these variables (0.99), environmental
factors are ranked as the most influential. The
significance level of the impact of operational
factors on the success and failure of tourism
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services is 94.8, surpassing the value of 1.96.
This suggests that the influence of operational
factors on the success and failure of tourism
services is statistically significant at the 95%
confidence level. Hence, the third sub-
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2. NGO (Non-governmental organization)



ad VeV )ﬁ;b & oless o) )93 5%@94&9‘?

dyadds p et oo &S olacdin (S Al (£,KE0)5 lpde 4 s g i (glaolEad adimdLL Gl o )ld ddy s oL

2ibiee 25 2 4

Clid )5 silukiallgs 5 S Lo yolite 4y (5,553,5 luws s L yo 3lg5 poye (glblojl cslocalled Lasilblu 5 byl jl coles -
Ol g (o9 0ed Sim b )] (5825 g (oo (silain (umer lajls (e (Sin g (eleat] (o)l sl
il e sloial ooy (S g (o5 drwgi e CS)lise 5 ()10 5 Coles cogllao o) )3 (g ()0 g <5 Lks
Gl eloin] oS lie g wlodsd daylojls 51 Kb opl sbool Glaal

2,509y b ol (520 13 5 sl L2l o ] 5 5l Sty (ol )l Sl colos 5 oloza] (slacn] (bl 4 S8 -
O3l 8 ol sniailys 3,09, b (o Bl drwgs g ol o p3Y (Silopias j Colon i 3)g0 Cam dmels (g losiaslys
(A ol 5o ol laipds 13 cli) slacll (A 5 (oS (i) 05,5095 dnngs J ol 3 (gl 5 e

dolojus cbgrye o g (Hgd ladles 4l ()Sen 5 (Sinlon b ligyed b 3550 (K85 objgel (Kimb STye drug —
(E583)5 Ay gl 3yudin b bl > gy (Bgis g i olbuil b 8 )lia 5 (5)I38

G535 dngi 43 3d 0350 Sl jlus g ((slome Cuogn) Lo g1 poend Jilie @il

i Canss 3905 (Sl 423 35 > gm0 b (5 53 305 pye slaglofl 5 (xe Cnsso)os b el
a8 il g Lo el I dagyloyed b gy Ken 53 0led poye (slaylojls xdlio ¢pgd s pye (slaylojl b (o) Ka 15 (5,00 00
7S gilo)aisles SaS (oee oy e g (65040l Dgude g b Cawd dg5 CBlanl 4y dlad poye slalojle b ol b 50 o (slalygds
(FANYTAD

i 230 SGlejlwr b (g Sa 53 g1 00 @l 1!

DYy lgyes 4 (6,181 culilB &S gyg0l Jd (6)T shad LialS L)

gt Juoyy el e g Gy ladiyja LalS Y

29 pldl (H)lie 090 4 Klgi e oS (o)l 4l g (65525 Slaefgy g ozl w39 g dnje 3 ppdbye Y

High )l osge Wlgi oo (D93 pt laplojle & el > ) Sl ggp (585 ksl ¥

(VR 015 s51e)of5968 L 3o 5 pain LIS

5,513 500 b (5o )3 35 030 Lol @dle 1

Lacl iy bl g by slacus 3 5l cuslio (gylapoms 2)

) B g 530 ()l Al (0,5] Cusd 4y g 4128 ST Y

olejle (5ol (sladija el glaie 4 daly S ¥

o ol 51 8l > bl > Caign &y (Lian & oy 3345 pym slmlosl b Jols b abl5icso 35 b cslalygd ol 52 095
cyllg oy Sodes 5l aSl @ d gl g )y oLl dmels cloinl Oluadly b s dssls las 5l atwlgs p ol o340 (sl ylojles o
S9e 4 Wlgi o0 Sod 93l (6)lSen sl b Loyl g Lo cnl sl )b and g bl pMlel g sl ol 35 o (slalygs
D9 e (Ja )9 R Y p3 (6N Sy e

Slojlw Jolgs
u.]lo ‘U.EL.«JI @L‘ﬁ O (§dxko éfh.o u»L»l).g Lm‘_'j Codgrge Liud Slojlw L;Lb)byu' B O (S 5 JSize zoo9 4 byloslu
bl g el 4y B Slojl g Wl el oty 5 0391 1S ,5h ol balojls 5,8kes 5 48 3,5 o JS5 il 5 Sl
Olejlw o> IS5 (Lol adlge 15 098 0 (A (Sl (63,55 arlte 4 balojls (gl (Slusl mlie o oo (ol 5929 b a0 Ol

1, Citizens



oyl oage 4 lojle ;5 Slusl (g9 (cpumy @3S 3 anl Sl @lie o pte ol aibg bl isu 5l Copde g dedpe cla
bgiye y9ol s (sloils b QU g0l (50m) bl Ballas (s Wl Slojls (5 Jelge 5l o g0l ol 392 (g1l 50l 5 Lol
(YN 2 Mo)ogis o (adilojlo (Jrme (slaills yuily Jlas 15 5 plojle Clual g cdluy b daly 3 Slus! polie &

shee Jolgs
Jolse ol B35 o b ol 3, Skes g Cllad o5 4 o Gl lolge CBUS g ) s arime Jolse Sl g 42325 5] B
5 Wl b g 438l (lpde Wgdioe baiye plojlo Sl )b laoee b (2 5 S o by L5 lojls S5 Laome L 015
=) g o (gMdLwd Cigldte paw dw YW oleslw e sl ausly uml.ﬁ lojlo b il Ll lojle e ji3e

(VEV:YAR

ot Jolys
cpdo bawgs LS, 5, Sloe  olidi)l g e )llas o )48 0950 cpito bawes cudlad (g5 )40l 1 0550 ¢ o bowgs Jiws (4 5,55
o3l 25 2)lse 41 plgiiee Lil oo (lojls Sllas Jolse aloz ) Jrusyy (3590l 4 Cpmnl g g pdo il ) Sty 4y LSl (gl
5 JyiS 7 (W alld) iyl o (WA gya) LSS 0500 sl 45 0y e 9 oYL lpde idi call pges
Olpde ol 3l le lpde o Jowy 4 JLid] (aiear 5 (WA (1,500 5 0,8 Jas) :ylojlu jd LSS 5 Shae g lacalled cu)llas

ity Jolge
Jlo > L5 .cd)5 jlai 3 laplojle )3 (0B, Cuje plgis & Glgies |y (3lisly) alojw (slarl g (Sludl alops )US5 0 sl
ailo s 3l oo jalote jS0aSy 51y I leslis el (9581 ol cinjio culfy lase 3 1) Jol By ploslis (ble sladlo s S sl
gd.\,oi)lﬁ?& ‘d)sL-‘U ‘ﬂ,‘..fudo o,Ll L:a‘_’j 5l ey A dﬂaa);;uf S ylojleo u:.&LL..i:.?ls) sladlo as l?u] 51l La:oT U.SL.u.Sl s
auily (6031 b S o S8 ylojl ay aSly )8 4 s & 3 luisly,y sla oblg ol plod Ll elos] L;Lmu.mlﬂ 5 Cd iy 4 5150
3 Lislyy alo 3590 50 dsl S Culled lojle Blanl b gw v Algn sl o maw jd gy cublige bld a8 sl
L) )3 oS plascinl 1) (6313 malgs o S ol oy Jgl al po sl garypp o als yo 93 50 a8 ol ol cunl iso g ool
o2l el sl 1) ol pailsiion 45 Cusl QIS (glotails loj yo dy Aoy g e pge (3 lily) b 51 S8l il oo
A8 &S lojlus bl diailys (9331 g sed Slojls g oges (5183)Sag) 2 4SS L 1o oS b 590 b5 Sl L Lol w350l
Ol dlaxd ya 3 a8 oy ol did b Canlio 3500 e b (o S Sl (g)lome dile WD oS H\B Al 350 53 Cygua |
(W o oabl pal) )5 o3,
0903 Hlade aSST s 4 wloads jolime ol Cawds Culps oles a8 dmd o LS pgd Adpe 2yl Slodd CudS (6 pSojlil Jse
3l (295 3l oyt (o clpd 5 0 stne 903l (sl sl S gS —Y e g 5,5 Y sae ] S5 S5 (g oline
anl ods 0313 ¥ ojles Jgao 13 byl (g yholine 4 bgspe ol g yums ol pd 3,8 wunlys o3l

Sl Jao (obj,l 5l Jols i - ¥ Jgsa

L SoId o0 das yrd
135,50 as g
SIBIB (t-value) (B) oo et oo & piio §|
¥ a/ys .Jas Slojle Jelse
1. Mellahi

2 Operating Environment
3 General Environment
4 External Environment




ay a1
\ .
/vy a4y L g Cudidge ;o @l il ke Jelge
g =« & . S Y
> ARY -1 e ::; Sllas Jalse
Ok A
Y ARY AN lislyy Jelss

VAS jlsde | 5YL olps (gyboline (905l (sl T-Value polie oled 3llae 138 cunl jasuin ¥ ojlas Jgdo (sl o3y a5 johailons
oy 9 ol & ©S0ilul Jae (g5 4 axgil asbly sl jboliae /40 maw 13 byuse (p colpd oled as jd b e
Ahaled aidldy yidgh (cldus,

Jol 4wl 8 (o) 52
OYolee (293 ol 0yl (g boline ).ul) Ol ) bl )0 (6,K53 )5 Carian ylojlw g Hlidle dawsd CunSs g Cuddge y Jlojle Jolse

il oad o3l Lt ¥ ojlos Jgaa 3 Slojles belgs 13l gl cmgrie Jao

Slojlw Jolos 2l (295 - T Sy

I3 S0 das 8) . peeney
(t-value) R o &y e 5]
a/ve LY Ol 53 (6,K83,8 Cankd by g Cuibgn 1 il Slosbe Jelge

55552 48 2o (WVF) plys (6,580 )8) lasd Sl g Cudbyo o Glojloo Julge 8 ()l stme oo ¥ ojles Jgiz L 3llas
(720) olueb! paw)d ((6,%55,5) Glodd sl § Cuidgo y Slojlw Joloe p5b a5 Cunl ol Baims L g ol (VAF) Hlads I
e Cusl (18F) ke 93 (nl (mle pe o pd @ dog b nnen Dgd e dBpdy (iagh gl 4nd ) cplply sl o e

20 )18 pow 4y 50 (6K )5) Glodd sl g Cudidge (6 38,30 blod I lojlw Jelge

093 4 B oy 5
gl o loline 5 i) i 3 (6)Ki3,8 i lojler g bl danssf oS g Canibn 7 dassea Jalge

ol o 00l L ¥ ojlad Jodn g3 Jaswe Jolse 15U (gl earie Jde Y¥slae (g3 s

b Jolge U (2955 - F Jga

Sl s das 6) . prenvy
(t-value) s e o 4 o
a/vy -/aa Oy 53 (6,K55)5 Cald by g Cuddge jd ol il sz Jolgs

3 5555 oS Al (AIVF) ply (6)555,5) Slosd cansls g Culibgo o Jolgs 3l (65 sine o ¥ 05led Joo b gallase
o sime (720) Glisebsl o ((6,5:53,5) Glods CanSi g Cusidgo p axe Joloe il 4 conl o) 53 L 5 sl (V/AS) e
Jolse cizmen canl (+A) pite 93 (al mle joe cupS 4 i b (rimen Dpd e Abpdy GioR pod 4n)d (nlply

13518 Jgl 45y 3(6)%83,5) Slodd s g Cuige g ()N SL Bl 5 (daee

Py dnd )8 ooty
) o yaline sl i) liwl )3 (6)K53)5 Caio lojle 5l dewgy CanSid g Culdge p Slles Jolse
ol 04 0313 L B ojlows Jodo 53 Slles Joloe 13U (gl oatto Jdo Yoleo (29,5 s

Fllos Jolge 53U (29,5 - Oy



Bl s das 6) . poonvs
D )
(t-value) e o & 250 3
AIR¥ -130 Sy )3 (6,555 S by g Cubyo 5 gl Slles Jolse

3 55 )5 48 2licn (MAF) plys ((5,553,5) ©lass Caud g Cabgn o (lbos Jolse b (5)lo e o B 0lod Jga L oo
I ize (4A0) yluebol grdaws ) ((6,553,5) Clodd CanSls g Cudidgo p Slhlos Jolge 156 a5 canl opl By i g ol (VAF) lado
Opzped Cuol (+/A0) jiio 93l ple prwe Gyt & drgi b ritned el wBpdy (iaoR pow (58 Ard)d (ulnly cul

5 5 ol 455 53 (5,%3,5) Slts s 3 S (50,00 B ibhas e

PR 4wl B (o) 5
)1 o ysline 5l liw ) il )3 (6)Ki83)5 o lojle g LS le dawgi CanSis ¢ Culbge p 3litily, Jols

ol o 0dly LS F ojlesds ol jd (i liilyy Jolse 18U (glp oavbe Jio V¥sleo (ogyd s

B Uily) Jolge pil (2905 - F g
Sl s das ) . pronvy
(t-value) T e yaiio & o 3l
ARY A\ Ol 3 (6,553,8 CunSs b g Cadbge ,> gl lusslyy Jelge

505 8 28lon (NAY) plye ()583,5) o Sl e o (5Llg) Julge 13U (oo s 7 oo S b Gollae
(720) el gdawyd ((5,553,5) Glodd Sl § Cudbgo p B liilyy Jolge p3U a8 canl () baimd o lis g cawl (VAF) Hlao
Crimen sl (+1AV) yite 93l (ole s i pd & 4295 b (e D9 o0 ARy (hoh oyl 4nd bl pl el Yl ine

D )18 ped ady o liw ) il 1 ((6)K55,5) Gleds Cunsls g Cudbge p (618550 bl 51 saluisly,y Jelge

Wil 4ily) g (5 o5 dopid
(S (P sl £95 b ) 59dS imam g SABL oo B S (pl dalo oS (S e Sl S e 9 (65K, dsg L
15 ol 05 1) iy lS gy o 23bsa olngS] §1 pde 355 5 csyha dibain o olyS loxs ey oodil > 5 elois]
OS5 285559 plosal (Lt sladles Cosl 4 bl Hlub dawgi Cap o Limd 41,8 Jlaita |y &S5 cpl Bl )9S GhHSEebw 5 LIS
S oSS e o> ol (slygius dils g 00d () Waine) ol g b S8 )lie Cazpd )l Gl 4 lalyed LSt
Sl pas 345 581 g sl 0351 olyais sl 5 ot b oly gl 5 s Sl 005 JET Ly Jlo o S ) izoj (4o
3,559y dliwbio 39 0 cou (laSid g (35 lie Cu e jl g Canl 03905 yusss Cu prde 0950 5 0,13 (Sl 5 S5 pldid )5 JE s
el 0590l )15 33 1) (655 g dan (095 8 (eloinl 3,59y & g sl S = (LB Lw 3,509, ST (5 K83 )5 Cope 2 Lo
29 Se)g B b dod (gl 9 WS 0 g 3Ll 9 (e ol Slig & Cunl (leanS pele (gjjaslp 598 3 ) sl
5 ey et Logas (Kinjp clagl Bl (gilpted 5 e Cugh 5 e i jh & oSl 53 ol St a8
ol b censs b W)l el 3 (228 e (g0 5 0392 YL Sl lacislis 4l Lo 5908 13 oS oo 4 o) 9 sl
B> Gwazed (Sl olojls il (glaaadld femd Ca)l 9 S5 (o Kia)b g 4 a2 L) (Jore g slaaadls
9 gl wel (doe LISH o8 a8 (o I 3805 Sloj ozyle cnl (Il Ml 5 (985l Bl (e CuagSs il
SIS Copde pas i gipaely pas M o 0jgpel 1l $S5ely p3ye hlde )3 Losiiune 5 A3l p3ye ciie bais 1oy
o yal (pl 1 oa Gl )9S g Cand Bl Clgd ode Sl ol 4 drwg JB 53 (slayglS )0 (s e (S dngi
lblojlo cpogad Uity «olaped slacudss LIl 5 o alio 39S ¢ gd (sloolKd gdol JSL Ale bty Canes
b lagyginr cnl oS sl adlo e caslie o ol S plgte ) (Mol laglojlo jLié 5 jgal j3 <8 lie (gl Sles p3ye
oS Casl osds s (80 5 o) (S8 (rimen 03905 @y |y drwgi g Capde digy ube (5] wal g 295 S yue dlay
Sy 2le Bluo o 21 35 p020 SMolS’ b s gly 13 3l 9028 S S g (S y80b 0 sl ilin Jo (1S5 503



a9 VeV )ﬁ;b & oless o) )93 5%@94&9‘?

390 oMb Jos )8l g Mkl 098 i b (332 0l 9 S5 9 (e Jilus Jo )3 e 5 (38l 9 (555 0393305,
ool 48518 g sl

s g e s32000b 2 5 e Sl 1Bl e golae (g biegSe gy 2Ll re ot g dng Caa 098] cnlple
JU8 53 Sy psb ks Sl cnl 1 S el 0ud s Sls £330 Glaglosls 5 (pogad i (e slalygd ()l
(sholss (glaSs sloml aiej (mlio (1,5 walf b ladles ol 51 o o el p3Y S i byl )3 A Sl Plus (olod
ceelain] sl olyls Joli) e dnals maie dxe (slalygdd 390 ol |y (o5 blSel g golie (51,008 11 Atles dloxl |y K00S0 s
sloales @l poye (slagylojles g 03ge5 03,512 |y LIS (69 000 (slaisbs) 5 st lie sogad ik w3505 el (Kb b
b ol ogi Lol Jleg ol 5 o pm pnlple il (oo (g pdscalsins gl gl (gjlusiallss arie 4 2350 il il
Ml (6555 (e (5yaaliyy g g qole (apde Koy ol L4 g e Jate ol 4l 4 mito (129l o0l
il b5 2 4 sl iy S 53 (Al (S)lie o e glaely Lol 28 JSU

OIg e A ek 5 Yl Ug 0 Loy drwgy CBlaal Sy -

SHBIS g o5 dmngs g U] gz Jma g ddlaie 2 g0 4 Ui g (6 S el )15 (S —

Slogauad )3 (g yeed Hla5 Jlasl 5 (550 ks ()45 eaid -

e s 2l p soges B8l g glox] -

Sy Sloyed 4 oy d2s) | (Vb & ol jlepb ) jeuS jladate o (g e sl § bajls b dswg sbag)b Bl -
(550 3> 52 o )l )Lt pas) Joxo 5 ailaie o jl lag b o (b~

dxoly (og0s Al g (o Sinyp o)l g (2T o I3 -

e slag )b sl g Cope giytal S dge -

Mg el 355 bawgs (Gles lagsbo ol s Snd -

B Llan 459 00 513,55 52 (goluwe (359 5| AL 9 QX5 maenad ¢y 4ol g (g0 (Slolas a8 cpl (625 S5 b (5
Mg g 00l JUEl (laigyad & o3l ol b 1y 053 (il plaastie (], &8 bl e ome 5 ()l (gjajael e g Cape Lo
8 iy LS J RV JEN P (A T P S g g QT a0 &S 4 BN S peenad 4 1y 095 wing (Jbo ()8 (0S8 sladslo
D)o U & SN, 0jg> )

&be
Ol s Ml g seges by, il €6, K535 Cople (ol e SVl dcgazee? (WWAY) L opume o aunlpl LY
http://athir.blogfa.com/post-Y \Y5.aspx

.YAA D)Lo.w ‘d)m]_w‘..yu LJLCM]O‘ s«%)? ).Q(w L}S}L; D)l} D]) fg‘Jeﬁ ‘_5{19)0&}» .(\Y“\\) cM fo'.o.b .OMD 6D.>|).J4’-CLQ-M)‘
S eloinl pole g wlibraly «(5)S50)8 dngs (slp (sde @Y (WWAD) pyues 03 b0 o2 yio S le . J - (ST
N V0 oledds (g5l o sla

& v 1t =t

=
~—
s
=
<.
)
D
=
QD
=
=
@
w
D
(o))
g
[{e)
g
w
b
v
\et
\E
o
v
=
=
5
.
.
G:
o
3
A (]

.)9»45 dLbd)L.b.) 9 l.bd)b).é(u) ULO)L» 6&6}1))&(& daobale Y lis 49909“ 5«)&(:) dL.O.”» 5(\YA\C)‘JM£L§)L’])}
NATA b)Lo.«f) JYEy) c\l?bo c«‘.)).é g po )9)‘0] )LJ cd)iw.))f Cu pdo? (\Y‘VY‘) ‘u9JJ)5 “_s.iu A

<

. Governance
2, Interactively network
3. Quality Improvement
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