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1. Development- Applied Research
2. Descriptive Research

3. Correlation Research

4. Library & Field Studies

5 .Morgan
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2. Variance-Based Structural Equation Modeling

3. Kaiser-Meyer-Olkin
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1. Cronbach’s Alpha

2. Composite Reliability

3. Hair
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1. Construct Validity

2 . Convergent Validity

3. Discriminant Validity

4. Average Variance Extracted (AVE)

5. Nunnally
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Investigating the effect of dimensions of organizational justice on behaviors based on

divine rationality and emotion
(Research case: Shiraz Electricity Distribution Company)

Saeed khajehfardl Senjer salajegheh2 Yaser salari3 Mahdi Mohammad Bagheri4

Abstract

The role of rationality and emotion in shaping people's behavior has been proven, but the role of
organizational justice in the behavior of the organization's employees is of particular importance. The
purpose of this research is to investigate the effect of dimensions of organizational justice on
behaviors based on divine rationality and emotion. The research method is applied in terms of purpose
and descriptive and correlational in terms of nature and method. The statistical population of the
research included 1477 employees of Shiraz Electricity Distribution Company, of which 313 people
were selected by stratified random method. Data analysis was done using SPSS-23 and PLS-3
software and structural equation modeling method. The results of the findings showed that despite the
confirmation of the relationship between the dimensions of organizational justice on most of the
behaviors based on divine rationality and emotion, the effect of distributive justice on superior
behavior and the effect of informational justice on distasteful and low behavior were not confirmed.
Also, by examining the coefficients of the path, it was found that procedural justice has the most
negative role in the occurrence of low and distasteful behaviors, and transactional justice has the most
positive effect in the occurrence of desirable and superior behaviors. Finally, by examining the
coefficients of determination, suggestions were made with the aim of reforming procedural and
distributional policies as well as strengthening transactional justice in order to increase superior
behavior in the organization.

Keywords: organizational behavior, organizational justice, divine rationality, emotion,
transcendental behavior
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Explaining the concept of public service marketing
(Opportunities, challenges and ways of working)
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Abstract

Many experts believe that the legitimacy of governments depends on the amount of providing
quality "public services". Public services are performed with the aim of providing public
benefits, and if the government does not have the power to perform this task, it loses its
competence and legitimacy. In the field of public services, the legitimacy of governments
depends on the nature, quality and manner of providing services.

There is strong evidence that the private sector provides better quality services than the public
sector. Considering this issue, it is necessary for the public sector to always try to improve its
services; Because today's clients do not accept the slightest dissatisfaction. In this regard,
according to the notification of the executive policies of Article 44 of the Constitution,
government organizations must improve the quality of their services and seek the satisfaction
of the clients in order to remain in the field of competition.

In today's world, customers and their needs are at the center of attention of companies,
creating value for customers and their satisfaction is the main factor, gaining competitive
advantage of organizations. Examining and identifying their expectations, desires, abilities
and limitations in buying products has been more and more noticed by companies. In order to
manage public services, obtain satisfaction and communicate with customers, a deep study
and research should be done to examine and explain the concept of public service marketing,
and this article is also compiled to investigate this general goal. Therefore, in this research, an
effort has been made to identify, explain and investigate the methods, basic assumptions and
basic concepts of public service marketing in the form of a set of opportunities, challenges
and solutions. The current research method is descriptive and analytical based on
documentary and library sources and tries to explain the concept of public service marketing
by examining theoretical foundations and written literature.

Keywords: marketing, services, public services, public service marketing, government
services.
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