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Investigating the impact of consumer innovativeness on global product
purchase behavior with the mediating role of global product learning (Case
study: Buyers of Samsung brand products in Lahijan city)
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Abstract: EXTENDED ABSTRACT:

Y. MSc.of Business Purpose: This study aimed to examine and analyze the impact of consumer
Administration, La.C, innovation on global product purchase behavior, with the mediating role of global
Islamic Azad product learning. The importance of this research stems from the fact that in today’s
University, Lahijan, global market, consumer purchasing behavior is influenced not only by product
characteristics and advertising but also by individual psychological and cognitive
factors such as innovation and learning capability. The primary objective of this study
was to identify and measure the direct and indirect effects of consumer innovation on
the purchase behavior of global Samsung products and to investigate the mediating
role of global product learning in this relationship. The study seeks to provide both
theoretical insights and practical guidance for marketing managers and global brand

Iran.

An E-mail address:
sa.hosseinikhah@jiau.ac.ir

Y. Department of

P decision-makers, offering a framework for better understanding consumer purchasing
Management, La.C, ..

: decision processes.
Islamic Azad

Methodology: This research employed an applied, quantitative approach and was
survey-based with field data collection. The statistical population consisted of all
[ran., Iran. buyers of Samsung products in Lahijan City in Y+ Y ¢, Using Cochran’s formula with a
An E-mail address: o/ margin of error, a sample of YA{ participants was determined. Sampling was
conducted through convenience (non-probability) sampling. Data were collected
using a standardized questionnaire comprising three scales: Consumer Innovation ()4
items), Global Product Learning (° items), and Global Product Purchase Behavior (¥
items), with responses measured on a five-point Likert scale. The content validity of
the questionnaire was confirmed by marketing and management experts, and
reliability was verified using Cronbach’s alpha and composite reliability, with all
values exceeding *,V, indicating adequate internal consistency and good fit for the
measurement model. Data analysis was conducted at two levels: descriptive statistics,
including mean, standard deviation, and frequency distribution tables for examining
sample demographics, and inferential statistics, including hypothesis testing using
structural equation modeling (SEM) based on the partial least squares (PLS) approach
via SmartPLS and SPSS. Additionally, convergent and discriminant validity, factor
loadings, R?, F2, Q2, and GOF indices were examined to confirm the adequacy of the
measurement and structural models, all of which indicated appropriate model fit.

Findings: The results revealed that consumer innovation had a significant and direct
impact on global product learning (B=+,AM, t=0Y,2¢) P<+,.2) indicating that
consumers with higher innovation propensity demonstrated greater ability to
understand and learn the features and benefits of global products. Global product
learning, in turn, significantly and positively influenced global product purchase
behavior (B=:,YAY, t=¢,At P<+,+2) highlighting the critical role of consumer
knowledge and awareness in purchase decision-making. Furthermore, consumer
innovation exerted a substantial direct effect on global product purchase behavior
(B=+,1Y), t=AA%A P<+,+9), suggesting that more innovative consumers are more
inclined to experience and purchase international brand products. The mediating role

University, Lahijan,
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of global product learning between consumer innovation and purchase behavior was
also confirmed as partial mediation (B=+,Y°), t=¢,AV7), indicating that the indirect
path from consumer innovation to purchase behavior via global product learning is
significant while the direct effect of innovation remains intact.

Results: From a theoretical perspective, the results emphasize the importance of
individual internal characteristics, such as innovation propensity and learning ability,
in predicting global product purchase behavior and align with innovation theories and
consumer learning models. From a practical perspective, the findings suggest that
global brands such as Samsung can enhance sustainable and targeted consumer
purchase behavior by designing marketing and educational strategies that stimulate
consumer innovation and facilitate product learning. Finally, limitations such as
spatial and temporal constraints, sample size, and data collection methods were
identified, providing a basis for future research to generalize the findings and gain a
deeper understanding of the interaction between innovation, learning, and consumer
purchase behavior across different cities and global brands.

Keywords: Consumer innovativeness, global product learning, purchase behavior
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