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EXTENDED ABSTRACT:

Purpose: Marketing research, as one of the main pillars of
strategic decision-making in organizations, always requires a
deep and comprehensive understanding of consumer behavior and
market dynamics. In the meantime, qualitative research methods
focusing on the "why" and "how" of phenomena provide
powerful methods to achieve this deep understanding. Despite the
breadth and diversity of these methods, the lack of a
comprehensive and integrated classification as well as a well-
documented comparative analysis has made their optimal use a
challenge for marketing researchers and activists. This article
aims to provide a systematic review, and explores them.
Methodology: In this regard, while categorizing different
methods in specific formats, their comparative study is conducted
from the perspective of the advantages, limitations, and specific
applications of each.

Results: Also, by using comparative tables and charts, an attempt has
been made to present a clear and practical picture of these methods so
that researchers and marketing managers can choose the most
appropriate method to answer their research questions with full
knowledge.

Keywords: Marketing research, qualitative methods, qualitative
research, classification, comparative analy-sis, consumer behavior.
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